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Summary

The South Creek Agricultural Education Partnership has been a welcomed project
by stakeholders in the area. In particular the ability to work directly with councils
on crucial aspects affecting farming, for example, the development application
process. Efforts have been focused on council processes and staff skills to ensure
that growers who seek to do the right thing have a positive and constructive
interaction with council.

The project engaged with growers to identify how their practices and viability can
be integrated into the project’s and wider community concerns e.g. reducing
water and chemical run-off to achieve economic outcomes. Furthermore, the
project has resulted in numerous one-to-one interactions with farmers on council
issues and worked with growers in group situations to promote sustainable
farming practices.

Background to and objectives of the project

The project used a bottom up approach to work with vegetable growers, grower
associations and local councils to establish strategies to implement best
management practices for vegetable growers and local councils in the South
Creek catchment.

The project aimed to raise awareness and educate non-English speaking
background (NESB) market gardeners in sustainable farm management practices,
so that run-off of nutrients and pesticides were reduced, if not eliminated, and
consequently improved the quality of water in the South Creek Catchment.

The objectives of the project were to:

e Develop an effective working relationship between grower associations,
local government and other key government agencies (DEC, DPI, DNR,
DP) in the South creek Catchment.

e Determine current practices in environmental management for vegetable
growers in the South Creek Catchment

e Establish strategies to determine and implement best management
practices for vegetable growers and local councils
Assist farmer to develop improved environmental management practices
Investigate strategies to ensure sustainable commitment to promoting
environmental improvement in the South Creek Catchment.

Methodology

The project was undertaken in two overlapping phases. The first phase was
primarily focused on making changes within the councils. The second phase
focused on working with the growers. Despite the focus of the two phases,
interaction with both growers and councils was ongoing throughout the project.

This approach was taken to make the most efficient use of the project time,
allowing both groups to be engaged at the same time, while concentrating on the
most productive group at any particular time.

Councils were the initial focus because, as an employee of council, it was easier
to access and gain the confidence of council staff and therefore to implement
changes. That the councils are partners on the project was key to this success.
Concurrently, the time was taken to build relationships with the (at times more
difficult to access) growers.

A crucial part of the project was encouraging growers to interact more readily
with council, it was vital that the councils be suitably equipped to deal with NESB
growers. This was done through the development of training programs on
language services, having interpretation services listed on business cards, holding



meetings to raise awareness with key staff and the establishment of a rural issues
working group (in one of the participating Councils). Several options were
developed to ensure that at least one option would be relevant and adopted at
each council.

The approach taken with the market growers was to develop and integrate the
project outcomes into the issues that the growers identified as relevant to them.
Without this approach, the project was likely to have limited results because the
growers may not engage with the project, may not continue with changes once
the project ends, or may not encourage other growers to adopt changes. This
approach resulted in a well attended bus tour on organic farming, successful soil
workshops and the production of fact sheets on topics that the growers were
asking for and were relevant to them.

Outputs
Three most important outputs
The three most important achievements to date are:

¢ The establishment of good relationships with growers and grower
associations. This has been achieved through genuine efforts to assist
growers with their issues as they relate to Council - proactive attempts to
solve council grower problems using interpreters, attending meetings,
early mornings spent at Flemington Markets and regular contact with key
people within the community. This resulted in trust and a greater
likelihood that future on-ground activities will result in meaningful and
ongoing change. Building relationship with the Department of Primary
Industries and growers, working collaboratively on key projects providing
mutual benefit.

¢ The development of resources specifically for growers and
translated into key languages - Arabic, Chinese, Khmer and
Vietnamese. Three main resources were developed for growers — an
organic farming bus tour, soil workshops (partnered with DPI) and
translated fact sheets. The organic farming bus tour was organised
following interest from growers and aimed to demonstrate the viability of
sustainable farming practices in a meaningful way to growers. A variety of
people were asked to speak to the growers including, wholesalers, retailer,
trainers, advisors and certifiers. The soil workshops were aimed at growers
wanting to learn about best-practice management of soils on their farm
and was the result of a partnership between the Project and the DPI. 11
fact sheets were developed and translated, explaining council processes
that affect growers.

e Development of council processes and staff skills to reduce
interaction/communication difficulties experienced by council staff
and growers especially in relation to development applications.
New processes include printing the Translation and Interpretation Service
(TIS) number on business cards, language service training and the
establishment of a rural issues working group. This will result in better
working relationship between council and growers and therefore improve
the ability to discuss environmental outcomes.



Key Performance Indicators

Major outcomes

1. The creation and continuation of a position to facilitate positive
interactions between growers and councils AND the decision by the

partnering councils to continue a further 12 months beyond the Project
end date

Interest by growers in learning about organic farming principles

Increase in awareness of NESB issues in Councils and use of services to
assist in communication i.e. Translation and Interpretation Service (TIS)

Target audience
The project reached the following audiences:

e Council staff (150, 57% of total)

e Market growers - Arabic, Cambodian, Chinese and Vietnamese in
particular (80, 31%) of which men (80%) and women (20%)

e Residents (10, 4%)
e DPI (10, 4%)
e Advocates (10, 4%)

Engagement methods
Council staff were engaged through the following methods:

e Developing and delivering staff training on “*Working with NESB Clients”

e Initial sessions with each Council and relevant staff to understand the
issues and barriers

e Direct interactions with staff
e Developing resources relevant to Council - training manual and fact sheets
e Steering Committee and Council Support Staff
Market growers were engaged through the following methods:
e Attending meetings, training days and field days
e Assisting on grower problems with Councils
e Partnering with DPI and bilingual educators

e Developing resources relevant to growers - bus tour, fact sheets and soil
workshops

Residents were engaged via:
e Complaints regarding market growers
e Attending events
DPI were engaged via:
e Partnering on projects
e Requests for advice from technical staff
e Interactions with Bilingual educators
Advocates were engaged via:

e Advocate meetings



e Personal interactions

Type of resources produced
Resources produced during the Project include:

¢ 11 fact sheets on market grower issues translated into Arabic, Chinese,
Khmer and Vietnamese (hard copy and electronic)

NESB Agricultural Partnership
Development Applications
Putting up a Shed

Water Reuse System
Inform your Neighbours
Farm Dams

Zoning and Land Use
Landfill

Reduce Your Costs
Interpreters

Organic Farming

0O 06 00 0 00 00

e Training module for Council staff on “*Working with NESB Clients”

e Business cards with translated TIS information on reverse

e Field kit for Project Officer (pH, EC, Nitrate, speaker phone)

e Scoping Study

e Soil tests — 2 posters on soil and pH were developed and translated

e Draft report on “How local government can engage with market growers
on non-priority issues”

Resources distributed
Fact sheets were distributed in various ways:

e Hardcopies were distributed to council service staff, at grower meetings
and to grower associations

e Electronic copies were distributed to market grower service providers,
advocates, migrant services and placed on Councils web sites

The training module was distributed to each of the participating Council’s training
or NESB Officer and their Steering Committee member.

The Business Cards were distributed at every opportunity, especially market
growers.

The Field kit will be used by the next Project Officer when visiting growers at their
farms

The Scoping Study and Draft Engagement Report was distributed to all the
Steering Committee.

Six soil tests were distributed to farmers who wanted to learn more as the result
of the soil workshops.

Workshops/seminar/events/field trips/training session conducted

1. Eight training sessions on “Working with NESB Clients” were delivered at
Liverpool City Council with approximately 120 staff attending.



2. An organic farming bus tour was conducted with 26 market growers from
Vietnamese, Chinese and Cambodian backgrounds.

3. Partnered with DPI on a series of eight soil workshops in which 18
Cambodian growers regularly attended.

Formal partnerships between government and community

No formal partnerships between government and community were created during
the Project.

Volunteer hours

Over the project, many growers volunteered their time. In particular, the growers
participated in voluntary resident dispute resolution sessions, information
sessions, workshops and the bus tour.

Media Items

PLEASE IDENTIFY ANY ARTICLES WHETHER INTERNAL OR EXTERNAL THAT WERE
WRITTEN IN YOUR LOCAL GOVERNMENT AREA.

“Growing concern for gardeners”, Liverpool City Champion, 4 January 2006
Liverpool City Council Grants Newsletter
Liverpool City Council "Sustaining Liverpool” Newsletter

The Sydney Farming Network was responsible for considerable media in the
major Sydney metro media on issues directly relevant to the Project. The Project
was a participant in the Network.

Please see Appendix 1.

Outcomes

The entire project outcomes, actions and progress to date are listed in the
following table:

Outcomes Actions Progress



Development of an effective
working relationship between
Growers Associations, Local
Government, & other key
government agencies (EPA,
NSW Agriculture, DSNR), in the
South Creek Catchment

Contact relevant
stakeholders

Liaise with relevant
stakeholders

(ongoing)

Attend relevant
meetings (ongoing)

Phoned stakeholders

Held initial introductory
stakeholder meeting

Continued to liaise with
active and relevant
stakeholders

Attended Bringelly Rural
Landscapes meetings

Attended NESB market
grower service provider
meetings

Attended Sydney Farming
Network meetings

Attended Food Policy
Council meetings

Developed partnership
with DPI to deliver soil

workshops and organic
farm bus tour

Invited to speak at
meetings and to growers.

Determine current practices in
environmental management for
vegetable growers in the South
Creek Catchment

Literature search

Discussions with
government
department staff

Discussions with
growers (ongoing)

2
o

2
X4

Literature search
completed

Discussions with staff and
growers ongoing

Conduct a pre and post
evaluation survey of participants

Scoping Study

Action
conversations

(ongoing)

o,
0.0

Scoping Study completed
2004

Action conversations
being conducted with
growers

Total end of project survey
not appropriate due to the
many different people
involved in various parts
of project.

Evaluation of sub-projects
through feedback forms
and follow up
conversations
demonstrates strong
positive reactions and
willingness to continue
engagement.




Raise awareness and
understanding of the impacts that
NESB market gardeners
activities are having on the
catchment in terms of general
water pollution issues, run off
(sediment and pesticides),
salinity, and land contamination,
and cleaner production issues
(cost saving opportunities to be
gained from being more
economical in the use of water,
pesticides, electricity, and the
disposal of waste) as well as
addressing OH&S issues,
particularly related to chemical &
pesticide use.

Following scoping
study, this is no
longer a priority (see
text to right).

Farmers are aware,
however it is a relatively
low priority in comparison
to survival.

Opportunities for cost-
savings often cannot be
realised without capital
investment. This is
unfeasible for
leaseholders and is out of
reach of many owners.

Establish strategies to determine
and implement best
management practices for
vegetable growers & local
councils.

Identify strategies to
determine best
practice

Identify strategies to
implement best

Spoken with a wide range
of stakeholders and
experts

Undertaken training in
Training Small Groups

practices Und'ertaken training in
Social Change
% 11 Fact Sheets
(multilingual) were created
+« Identify appropriate and distributed.
;n;/ rllr:ng:ne:rt]?l % Six comprehensive soil
. g tests were conducted on
Assist farmers to develop practices

improved environmental
management practices.

Promote practices
widely through fact
sheets (ongoing)

growers farms.

Ran an organic farm bus
tour. Resulted in much
interest and discussion.
Bilingual education
officers to provide follow
up support.

Provide specific NESB Market
Gardeners with environmental
training that has been developed
in consultation with bilingual
educators that understand the
cultural and social barriers.

Identify and engage
suitable farmers

Train bilingual
educators

Run training

Evaluate

Partnered with DPI
including the bilingual
educators

Translated key education
materials into four
languages

Worked with Cambodian
growers on a series of soil
workshops. Resulted in
greater understanding,
change in farming
practices and different
sorts of conversations and
questions from the
growers.




Investigate strategies to ensure
sustainable commitment to
promoting environmental
improvement in the South Creek
Catchment.

Encourage bilingual
educators to use
their knowledge
when speaking with
other NESB clients

Use training
sessions to
encourage action
conversations which
seek to facilitate
growers to identify
and resolve issues
themselves.

03
0

Bilingual educators were
an integral part off
workshops and tours. The
knowledge they gained
will be able to be passed
on to growers into the
future.

Continued training with
council staff on grower
issues has increased use
of interpreter services and
helped resolve
grower/council issues
which ultimately leads to
long-term engagement.

Liaise with the marketing and
media officers of various partner
agencies to develop identified
educational/ promotional
resources for the community.

2
0

.
°o

Develop TIS training
package for use in
other councils

Develop fact sheets
for use by growers

o,
.

TIS training packages
were developed and
distributed to all
participating councils. One
copy to the Training/NESB
Officer and one copy to
the Steering Committee
member.

Eleven fact sheets were
developed, translated
(four languages) and
distributed to growers and
advocates.

Establish strategies to determine
and implement best
management practices for
vegetable growers & local
councils.

Identify strategies to
determine best
practice

Identify strategies to
implement best
practices

TIS blurb on the
back of all council
business cards

Key staff are able to
use TIS

Establish other
“Rural Issues
Working Group”
(work on
development
application process,
149 certificates, and
other improved
CALD and grower
inclusion processes)

Spoken with a wide range
of stakeholders and
experts

Undertaken training in
Training Small Groups

Undertaken training in
Social Change

TIS blurb on the back of
project card for Liverpool,
Penrith and Blacktown
Councils

Rural Issues Working
Group established at
Penrith Council

Prepared participating
council staff to be ready to
receive letters written by
growers in a language
other than English.




Investigate strategies to ensure
sustainable commitment to
promoting environmental
improvement in the South Creek
Catchment.

Establish best
practices outlined
above into standard
council operations.
Eg through Local
Ethnic Affairs Policy
Statement (LEAPS)

®,
0

TIS blurb on business
card about to go on
Liverpool Council’s card
template. Penrith
investigating the same.

TIS information note to be
included in induction to be
discussed

TIS training package to be
distributed widely

Rural issues working
groups established at
Penrith council.

Provided input into
Liverpool City Council’'s
LEAPs document.

Steering Committee
member and/or Council
support Officer involved
directly in dealing with
grower/council issues and
NESB Agricultural
Education Officer to
ensure greater
understanding of issues
and processes leading to
sustainable commitment.

Wrote and distributed draft
report on “How local
government can engage
with market growers on
non-priority issues

Facilitated project partners
to continue the
partnership for a further
12 months.

Facilitated follow up with
growers interested in
organic farming.
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Issues, Changes and Opportunities

Lessons, long-term opportunities and how benefits from the
project could be spread more widely

Engagement on non-priority issues

Very early on in the project it was identified that there are three major issues for any
organisation that would like to engage market growers on environmental/
sustainability issues:

1. Growers are increasingly under pressure due to declining terms of trade,
environmental legislation and development.

2. Growers do care about environmental issues, but they are not a priority when
compared to other business/survival issues

3. Growers do not trust or want to be contacted by government agencies, despite
them having some part of the solution (Except where they trust an individual).

The Project Officer engaged with numerous stakeholders to try and unlock this
stalemate and has written a draft report on “How Local Government can Engage with
Market Growers on Non-Priority Issues”. That is non-priority for growers, high
priority for local government and community. Please see Appendix 2.

Communication burnout

One thing that was noted by the Project Officer was the level of cynicism
demonstrated by the actions of growers, government agencies and some grower
organisations in their (non) interactions with each other. It is proposed that
“communication burnout” between the groups has occurred, leading to this cynicism
and disengagement.

Communication burnout occurs due to a lack of commitment to explain the processes
and reasons behind them to others. For example, organisations find that the growers
are difficult to contact, resistant, don’t respond to letters, and don’t come to meetings
held for them. And growers find that organisations do not listen to them, do what they
want to do regardless of any input they provide, take up too much of their time and
are inconsistent. Both of these perspectives leads to a downward spiral where each
groups’ assumptions about the other are confirmed and cynicism builds.

One way of breaking this cycle of cynicism is for everybody to spend the time
listening and explaining the context and processes from which they are coming from.
In situations where the NESB Agricultural Education Officer was involved, and
because it was their specific duty to build relationships, this level of commitment was
possible. In such situations it was evident that the effort while greater, was
worthwhile as disputes between residents and growers were turned around. Through
involvement in the project, residents and who had lived next to each other for years,
swapped phone numbers and were able to contact each other and discuss the issue,
without having to involve Councils. In the case of difficulties between Councils and
growers, careful explanation of all the service available from Council to growers to
assist them in, for example, development applications, has resulted in a hopeful
change in the way growers perceive Council and their processes. Furthermore,
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explanation of the grower situation to Councils has resulted in a greater awareness of
the difficulties they face and the need for additional effort to reduce what otherwise
becomes situations that require disproportionately more effort when the situation
breaks down.

Crucial role of Bilingual Education Officers

As there is only one NESB Agricultural Education Officer across five Local
Government Areas, and because of the workload that most Council staff have, this is
unlikely to happen on all occasions, however it was noted that the Bilingual Education
Officers at the Department of Primary Industries are a possible solution.

As people who understand the processes and culture of government agencies and
market growers, the Bilingual Education Officers have the potential to play a unique
role in demystifying and communicating them to the other groups. This has the
potential to build resilience and persistence amongst the various stakeholders.

Furthermore, because the Bilingual Education Officers are in constant contact with
growers, other organisations can use them to substantially leverage their own work.
This was evidenced in the ability of these Officers to invite growers to time-intensive
workshops and bus tours. It is my belief that without the Bilingual Education Officers,
these projects would have required large amounts of energy to make them viable.

Organic Farms as a potential solution

Over the course of the Project, the potential role organic farming could play in
alleviating some of the growers’ major problems — development pressures, declining
terms of trade and environmental legislation — became evident. While organic
certification is not simple and comes with it’s own challenges, an organically certified
farm would be better placed to deal with all three of the problems. Specifically, the
documentation required to be certified would lead naturally to meeting environmental
legislation and meeting council’s requirement in complaints, the price premiums
available for organic food may help in improving their terms of trade and the higher
awareness of organic farming may increase consumer awareness of the number and
importance of farms within Sydney such that some of the developmental pressures are
reduced.

The market growers in South Creek are on the doorstep of the largest organic market
in Australia. At present there is only one commercial organic farmer in the Sydney
Basin. This represents an enormous untapped opportunity to enlist grower support in
sustainable agriculture.

Community Organic Buyers Groups as an agent for change

While working on the growers (supply-side) is important, a more effective way of
shifting grower practices may be on the consumer end (demand-side). Working with
large retailers is possible, however they have their own commercial agendas.

A demand-side, market-based instrument that has the potential to encourage growers
to adopt sustainable farming practices (therefore reduce chemical and contaminated
water run-off) is the facilitation of the establishment of Community Organic Buyers
Groups. This could be actioned immediately with little required except a coordinator
to help groups set up.

These groups are non-profit and locally run to supply locals with affordable organic
food bought from wholesalers. If sufficient numbers of these groups are established
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under one umbrella, then it would be possible to approach growers and ask them to
supply these groups directly (but only if they convert to organic, sustainable farming
practices). One such model exists in the Sydney Organic Buyers Groups
(http://groups.msn.com/SydneyOrganicBuyersGroups).

Other issues the Trust as a funding body should know about

Part-time vs Full time

There is more than enough work to occupy a Rural Liaison Officer full time in each
Council, the experience from this project shows that a part-time position for two-years
enabled better outcomes than could have been achieved by a full-time position over
one year. Working collaboratively over the five Councils has ensured that this project
is embedded in each and has had the flexibility to work for each Council.

This is because one of the critical ways of achieving the Project outcomes has been to
build trust. This is greatly enhanced by the Project Officer being present for a longer
overall time.

Bilingual Educators

There are many government and non-government organisations attempting to engage
with NESB Market Growers and each has to establish their own connections and trust.
This is enormous inefficiency. The employment of long-term Bilingual Educators
based in DPI but with a flexible job description would enable these organisations to
utilise the connections the Bilinguals have with growers to greatly leverage their
efforts and reduce duplication of effort.

Business training for Market Growers

In many cases, NESB market growers are required to develop their land in some way
in order to change their environmental impact. For example they may have to putin a
dam, a shed, or do some earth works etc. In order to do this however, they will usually
need to put in a development application. It became clear during the project that a
major impediment to the NESB market growers in doing this successfully was a lack
of business and record keeping skills.

Farmers whether NESB or not, often prefer to communicate verbally instead of in
writing. This however is a great disadvantage to farmers as this results in a lack of
written evidence when issues arise. In addition, when NESB market growers receive
written communications eg letters requesting more information from council on a DA,
they tend to ignore them or feel unable to respond. Each side thinks that the other is
the next one to respond, however eventually the Council must follow policy and close
the file. The grower loses time, faith in the process and potentially money. Market
grower training in business and record keeping skills may address this.

13



Attachments

Documents, publications, materials produced

e Business cards with TIS translation on reverse

e Eleven fact sheets in Arabic, Chinese, Khmer and Vietnamese covering the

following topics:

o NESB Agricultural Partnership
Development Applications
Putting up a Farm Shed
Water Reuse System
Inform your neighbours
Farm Dams
Zoning and Land Use
Landfill
Reduce your Costs
Interpreters
Organic farming

00 00 60 0 6 O

e Working with NESB Clients training module for Council

Media coverage

There has been extensive coverage of the issue being tackled by the Project in major
metro and local newspapers and radio. Attached is an article specifically referring to

the Proejct:

e “Growing concern for gardeners”, Liverpool City Champion, 4 January 2006

Significant written feedback from stakeholders

A certificate of appreciation was received from the Cambodian Growers who attended

the soil workshops and the organic farming bus tour.
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A draft model for local council engagement with market
growers on non-priority issues

Julian Lee

Key words: NESB, CALD, market gardener, social justice, engagement, local council,
environment, sustainability, organic and agriculture

This is a draft document for members of the South Creek Agricultural Education
Partnership only.
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This paper has been written for Local Government staff. It has been developed 18 months
(updated at 24 months) into a half-time position as the Non-English Speaking
Background Agricultural Education Officer for five local councils (Blacktown, Fairfield,
Hawkesbury, Liverpool and Penrith) and the Department of Environment and
Conservation which was funded by the NSW State Government through its
Environmental Trust.

The information in here is a reflection of my understanding to date and is an attempt to
get a handle on the very complex area surrounding peri-urban agriculture. It is a “road-
map” and not the “terrain” and therefore is a simplification for ease of understanding.

Background

Peri-urban agriculture, or agriculture on the fringes of urban areas has been around since
agriculture first began. Produce from these areas is important to cities, even today where
we have fast and efficient refrigerated transport, because of the ability to supply a city
with its own fresh and locally produced food. Cities have often developed up around rich
fertile areas. Peri-urban agriculture is often on the best land in the country and continued
development threatens to pave over this and push food production into more marginal
areas at greater cost to society. The context for farmers in Sydney is:

e There are approximately 2000 farms within the Sydney Basin that are under threat
from urbanisation, increasingly strict environmental laws and declining terms of
trade.

e There is only one commercial organic farmer in Sydney.

e Farming in the Sydney Basin contributes about $1billion/year to the broader
economy.

e The livelihood for many of these farmers is likely to be gone within 5-10 years.

e This also means that Sydney’s local supply of many different types of fresh
produce and diverse produce will be gone.

e Most people in Sydney do not realise that food they eat is grown locally and is
under threat, which will ultimately increase costs and reduce freshness and
variety.

e The farmers however have a very weak Voice. This is for various reasons
including:

o Most of the farmers are from a non-English speaking background (NESB)
and from many different cultural groups.

o Farmers are flat out at the best of times.

o The NSW Farmers Association and the Grower’s Associations do not
adequately represent them for political, resource or other reasons.

o The big supermarkets, agents and wholesalers have a huge influence on
the supply chain.



There are many indirect stakeholders acting on their behalf, however the line
between support and dependency is a difficult one to tread.

Local councils and growers usually do not interact productively, however
councils have a large say on grower activities through the development
application process.

Issues

In writing this paper, the over-arching issue I am trying to grapple with is how Local
Government can effectively engage with NESB market growers in the Sydney Basin on
issues that they do not see as a priority. However these “non-priority” issues are often the
issues that government agencies and regulators wish growers to address... eg water
usage, weeds, pests and disease, development, environmental services etc. Engagement
with growers on these issues is further complicated because:

It is very hard to contact growers because of language, distance and lack of
contact details.

Once in contact with growers it is very hard to engage with them due to cultural
and trust issues.

There are some grower advocates, educators and liaison staff that know growers
well and have a level of trust that people new to the field do not have.

Once a conversation is begun with growers, it is clear that they think about
environmental issues, but that they are not a high priority for them.

Environmental projects are often developed and approved with the agency’s
issues foremost and not the growers. This can lead to lack of engagement and lack
of flow onto other growers. Also, projects that are about the agency’s needs and
not the growers’ rarely continue beyond the funding period. As this project was
but with the consent of the steering committee it turned into a valuable project
with real outcomes.

Even obvious financial benefits of improved practices may not lead to changed
behaviour.

Many projects do not evaluate the behavioural change that occurs tending towards
repetition of previous mistakes.

Grant funded positions often lack sufficient time to build up the relationships
required to work with growers.

Furthermore the pre-determined outcomes often do not reflect the realities of the
field and either cannot be achieved or do not achieve benefits for the growers.

Attendance at training does not necessarily result in behavioural change



Enormous amounts of money and time are spent on education and advocacy for
growers, how is it possible to move towards grower led and conceived action?

The Playing Field

One of the key engagement issues is understanding the playing field and linking with the
key players. This will be an important first step for any new staff member. At the
beginning of this position, various leads and contacts were given to facilitate this,
however there was no context and no background to enable proper judgment to be made
as to who and when to contact and in what capacity.

Growers

There are around 2000 farms in the Sydney Basin and the farmers come from very
diverse cultural backgrounds. The main/larger groups requiring translators and
interpreters are Arabic (around 300), Cambodian (around 80, many of which are based in
Fairfield), Chinese (around 500) and Vietnamese (around 300). These groups were
chosen because of all the market growers they are both the most numerous and have a
low English literacy.

In addition there are large populations of Italian, Greek and Maltese growers as well as
smaller groups of other cultural backgrounds. Newer arrivals from Africa and the Middle
East are also adding to the diversity.

Growers are far apart and for an outsider difficult to contact. There aren’t any contact
databases that can be used because they either don’t exist or because privacy laws
prohibit their use. Experience shows that the best way to contact growers is through
grower association events, grower advocates and training days.

In dealing with growers, it is important to take into account that growers that own land
their land and those that lease have very different motivations and outlooks.

Women are an often neglected group within the growers. They play a crucial role within
the family/farming unit. Information provided to the men does not always get passed onto
the women who may be the decision maker on that particular issue. Women also care
about different issues to the men, and it appears likely that environmental and health
issues are likely to be more important to them, leading to change and therefore may be a
better target group than the men. Do not forget to include them in your project!

Organic Farmers

There is only one commercial, certified organic farmer in Sydney, Charlie Galea in
Cranebrook, who grows a limited number of crops. He has been very helpful to us and
allowed the organic farm bus tour of growers to visit his property and answer questions.
Charlie is concerned that new organic farmers don’t directly compete with him as
otherwise the premium that makes it viable for him to grow organically will disappear.
Therefore he has asked that Maltese growers do not go to his farm as they would grow
the same crops as him (Charlie is from a Maltese background). As the project has not
worked with many Maltese growers to date, this request was easy to comply with.



Grower Associations

Growers Associations were established to assist the growers within a culturally
appropriate environment. They have been useful in promoting communication within the
group and as ways for government agencies to distribute information and training into the
grower communities, however they do not appear to be successful in giving the growers a
significant voice or play an advocacy role. This is probably due to the lack of time and
resources available for the positions within the associations which are generally
volunteer. In addition, the people in these positions are all current growers which gives
strengthens understanding, but means that they are unable to spend too much time
advocating or being proactive. Further complications include the political elements and
conflict of interests that some of the key members appear to hold. There are of course
exceptions to these generalizations. The following grower associations exist:

Greenhouse Growers Association: Has a mostly Arabic membership and has around a
70% membership rate. It is currently headed by Joe El Bustani.

Chinese Growers Association. Has around 250 members with around 50% membership
rate. Differences within the group appear to be behind the relatively low membership. It
is currently headed by David Cheung. Tony Har is also a good contact.

Cambodian Growers Association. A relatively new group which has split into two
factions.

Vietnamese Growers Association. Has around 150 members and 80% membership. It is
currently headed by Su Hwa, however Christina Le is the Project officer and main
contact.

Freegrowers Association: has a mostly Maltese membership.

Grower Advocates

Grower advocates are those that understand the grower perspective and the social justice
issues involved. They are willing to work for the growers on issues that growers consider
to be important. They have the trust of the growers that they work with and are often ill-
considered by others (wholesalers/agencies) because of they don’t shy away from
difficult problems/issues.

Advocates in the area include:

e Fred Haskins: is a grower and has a particular interest in EM or “Effective
Microbes” which encourages farmers to work with more sustainable farming
practices.

e Sheryl Jarecki: is very active and has done a lot of chemical training with
growers.

¢ Dr Frances Parker: is an associate professor at the University of Western
Sydney advocates on the social justice issues. She is part of the Sydney Farming
Network.

¢ Rita Kelman: is bilingual (Chinese) and has worked with growers (women in
particular) in many situations.



e Vivienne Strong: works with the South Western Area Health Service and is
establishing self-sustaining womens’ groups.

e Fiona Luckhurt: coordinated the Hawkesbury Nepean NESB market grower
service providers interagency meeting at Peppercorn place. Tito Scohel now takes
her place.

¢ Linda Ingliss: took on considerable responsibility in ensuring the Sustainable
Agriculture Education Plan in Sydney was actioned and coordinated. She put out
a training calendar of workshops being held for NESB growers which will now be
coordinated by Virginia Brunton as Linda has moved positions.

Agents, Wholesalers and Markets

Have an extraordinary hold on the growers as practically all produce goes through them
or the supermarkets. Due to a lack of regulation which the proposed Horticultural Code
of Conduct aims to address, the agents/wholesalers are able to exert pressure on the
growers to sell at prices that are not sustainable. This is exacerbated by the threat of being
blackbanned and not able to sell any produce.

Big Supermarkets

Similar to the agents and wholesalers, however supermarkets are large enough to set their
own standards which small growers often find to onerous to comply with.

Sydney Organic Buyers Group

Is a community-based organisation that is establishing a presence in Sydney. Their aim is
to build sufficient numbers to be able to approach Sydney farmers and ask them to supply
them directly if they are willing to convert to organics. They may play a role in driving
consumer demand for organics and supporting growers in conversion.

NSW Farmers Association

A well organized and resourced organisation that advocates on behalf of farmers across
NSW. It is primarily broadacre focused, however they do have a Sydney Basin
representative in Frances Vella and do deal with issues relevant to market gardeners eg.
Horticultural Code of Conduct. Discussions with Frances indicate that she has
experienced similar difficulties engaging with growers. She appears to be stymied by the
fact that growers are unwilling to join the association until they can see that it will benefit
them, but Frances is unable to assist until they become a member. Also, some growers are
fearful of joining because it may result in difficulties they may have with agents that
oppose NSW Farmers Associations actions such as on the Code of Conduct.

Department of Primary Industries

Experts in agricultural production. The bilingual communication officers should not be
seen as gatekeepers to the growers, but rather as knowledgeable people who can pass on
information to the growers especially in regards to who the best contacts are on a
particular issue. And to act as eyes and ears for us.



e Virginia Brunton: coordinates the Bilingual Education Officers and develops
many useful resources for NESB Market Growers

e Andrew Docking: Agricultural Education Officer

e Peter Malcom works primarily with the Vietnamese and Cambodian growers on
fruit production.

e Leigh James works with primarily with Chinese growers on field vegetable

production.

Bassem Al-khawladeh, Arabic Bilingual Communication Officer

Chun Fong, Chinese Bilingual Communication Officer

Sorathy Michell, Cambodian Bilingual Communication Officer

Ho Dang, Vietnamese Communication Officer (now finished)

Bill Yiasoumi, Irrigation Officer

Local Government

People in local government who have had experience working with NESB market
growers are:
e Nicole Greenwood and Phil Moody, Liverpool City Council
¢ Rosie Smith, Monique Desmarchelier and Adrian Estreich, Penrith City
Council
¢ Wendy Fargas and Stewart Rodham, Fairfield City Council
e Kate Valentine, Blacktown City Council.

Hawkesbury Nepean Catchment Management Authority

Rob Meyer has had experience in the issues surrounding working with NESB market
growers, in particular with engaging growers on non-priority issues.

TIS

Local council staff are often unaware that the TIS interpretation service is available to
them free of charge. Each council has a C-code which identifies them and while a charge
is allocated to the council, this is for statistical purposes only. TIS offers on-site
interpreters and telephone interpretation. The on-site interpretation has a quota for free
usage and requires a booking form. From experience and word of mouth, it is very
difficult to get an interpreter to keep a booking in the rural areas.

However the telephone interpreter service is very good. It is possible to get the main
languages almost any time required. Therefore it is possible to go to a market gardener
with mobile phone and communicate with them without making a booking. If there are
more than two people, it is very handy to have a mobile with speaker function to enable
all people to hear what is being interpreted at the same time. For arranged meetings at a
growers home, it is very helpful to bring a residential phone that has speaker function on
it for the same reason. It is worth pointing out to the grower that even though it is
plugged into their line, the council pays for the interpreter and they only pay the
connection cost (30c). (These phones have now been bought and are part of a field kit for
the Rural Liaison Officer that also includes pH, EC and Nitrate testers)



Engagement Models

Typical engagement models use regulation or market forces to initiate behaviour changes,
while an invitation to responsibility is rarely used to engage with growers and may have a
role where regulation or market forces do not work.

Regulation

Regulation can be an effective means of achieving behaviour change, however it is
authoritarian and can build resentment. Furthermore, regulation is only effective where it
can be enforced. In the case of farmers who are individualistic and separated by
considerable distance, enforcement becomes extremely difficult. Councils do not have the
time, money or people to conduct adequate auditing and compliance activities.

Due to the many overwhelming workload in primary production, farmers find it very
difficult to comply with all legislation at all time. Many farmers know that they may be
doing something wrong, but they also know that not only do they not have time to deal
with it now, but that they are highly unlikely to be caught. Therefore regulation without
enforcement is of limited effect in the rural environment.

Market Forces

Market Forces are also an effective means of creating change in farmers’ behaviour.
Where consumer buying patterns change, farmers must adapt accordingly. Similarly if a
large supermarket insists on new standards of production, then growers have to comply or
find alternative markets.

The disadvantage in relying on market forces is that consumers are slow or unwilling to
pay for food that has been produced in a sustainable manner. Therefore it is unlikely to be
able to turn a low priority issue such as environmental weeds into a high priority issue
through market forces in the short term.



Responsibility

An invitation to farmers to take responsibility is a third approach that is not often
investigated and may have use where regulation and market forces do not work. It
requires empathy and trust to work and requires projects that allow growers to determine
their own priorities and work with them on these.

Department of Primary Industries

The Department of Primary Industries have employed a Vegetable IPM (Intergrated Pest
Management) Project Officer who is taking a “responsibility” approach to encouraging
the growers to change their production methods.

Stacey Azzopardi has invited farmers to work with her on using IPM techniques to
improve their farming practices. This has been voluntary and has not required market
forces. There appear to be three key elements in the success of her project in engaging
with growers in an ongoing and meaningful way — desperation, commercial advantage,
trust and expertise.




Desperation

Farmers are experiencing great difficulty with ever decreasing terms of trade, increasing
environmental regulation and continuing challenges with climate. Furthermore as
conventional farming techniques lead to a reduction in soil quality, pests and diseases
become more prevalent and chemical methods less effective, farmers are being boxed
into a corner. In this climate, somebody who is able to offer an alternative has one
element in successfully engaging with the growers. What Stacey is offering is [IPM which
aims to deal with pests in a strategic method and not relying on a blanket, calendar
approach to chemicals.

Commercial advantage

Stacey has offered an incentive to the growers to engage with her and change behaviours
by providing them with free learning tailored to their needs. Growers are able to work
with Stacey and the DPI one-on-one and ongoing, which through a consultant would
incur a significant cost. The growers who are participating may gain a commercial
advantage in being able to reduce their chemical input costs and reduce their future risk
when chemicals come under even stricter control and become less effective.

Trust

Without adequate trust, engagement with the growers will be difficult even where there is
obvious commercial advantage and they are in a desperate situation. In Stacey’s case, she
is being introduced to the growers through another person who already has the trust and
respect of the growers. This is crucial as without the trust, growers are suspicious of new
people as they want to avoid regulatory troubles or even simply having their time wasted.
These people might also be called influencers, however their role is not so much to
influence as to be people who have the respect of growers, so that any information passed
on by the project carries more influence and increases its priority with the grower.

Many projects do not take into the account the time that it will take to build up trust
by a new project officer, nor do they explicitly take advantage of the many players
in the area that already have the trust of the target audience (growers).

Expertise in the area is also an important element of building that trust. Growers do not
have time to waste with people who do not know what they are talking about. This can be
a pitfall for councils, because while they may have environmental regulatory
responsibilities, they do not necessarily have agricultural expertise or understanding. This
can lead to difficulties in communication and understanding between growers and
councils. Unfortunately this tends to result in fines being imposed rather than relatively
simple avoidance measures being adopted. This further exacerbates the poor image of
council and reduces the ability to engage growers in positive and proactive measures in
the future (especially non-priority ones).
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Local Government
While the above models serve as a starting point and indicate issues to be addressed, the
following model has been developed to assist local government to engage with market

growers on non-priority issues.
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The figure above aims to structure the types of interactions with various stakeholders and
illustrate the way in which those interaction can progress that will most likely result in
addressing both grower issues and council issues.

It is a two-step process that firstly addresses an immediate issue (eg complaint against a
grower) or an issue that a grower has raised (eg help with DA). If handled well, this
allows the next step to occur, which are further interactions with growers on other natural
resource management (NRM) issues. These “other NRM issues” are generally considered
non-priority by the growers but of high priority to council and the wider community.

The aim of the first step is therefore to build rapport, trust and respect by working with
growers on an issue that is relevant and of priority to them. It is recommended the
officers do not try to impose their issues into the conversation but rather focus on the
issue that the grower has raised. Furthermore, it is important to use non-confrontational
and open methods of working with the growers including an understanding of cultural
differences. If the start of a trusting relationship is achieved, then it is more probable in
the next step, to be able to engage the grower on an issue that is more central to council’s
concerns.

This may seem like a very indirect and time-consuming route, especially where the issue
of concern to council is a legislated responsibility for the growers eg. Contaminated water
run-off. However as discussed previously, a more direct approach, especially if it
involves regulation may achieve localized or short-term success, however runs the very
well documented risk of alienating growers as a whole.

Because one of the key difficulties in engaging with growers, is knowing who and where
they are, any negative dealings between growers and council tends to make the growers
even harder to contact (they just disappear). This in turn jeopardizes all future
interactions between growers and council where trust and respect is required.

On the other hand a positive interaction with one grower is likely to spread through word
of mouth to other growers and therefore encourage other growers to contact council
where they might not have previously. This saves time and hassle for both the community
and council because problems/questions are discussed or resolved before they become a
major issue.

Invitation to Responsibility

As discussed above, to get growers to adopt actions on “non-priority issues” using market
forces or regulation is ineffective and is more likely in the case of regulation to
jeopardize any future chances of productive and meaningful exchange. Therefore it is
recommended that the “invitation to responsibility” approach be taken.

If this approach is taken then the most likely initial contacts between councils and
growers tends to happen in three main ways -- through complaints, invitations to engage
and requests for help/service.

Complaints are where people other than growers contact council about an issue
that they believe is caused by growers. This allows council to then contact
growers on a legitimate issue and work with growers and the community on
resolving the complaint. It is not assumed that the growers are at fault and
therefore both the community and the growers are invited to take ownership of the
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problem and to identify solutions. The advantage of this approach is that growers
perceive the issue to be relevant and make time for it. It also creates a more
positive experience with council and develops a relationship between the growers
and community. The disadvantage with this method is that once the immediate
issue is resolved, growers tend not to stay engaged.

Invitations to Engage from council occur through personal interactions with
growers or their associations/advocates. This approach is most successful when
invited to a grower meeting and where you can be introduced by somebody within
their organization, hand out business cards (with TIS number and translations),
explain how you can help growers and answer some immediate questions. This
approach is effective because it is done within the growers own context, with
trusted people and interpreters on hand.

Requests for Help occur where a grower independently contacts council and asks
for assistance or for a service. This occurs frequently, especially when growers
wish to put in a DA and do not know the process. The South Creek Agricultural
Education Partnership Program has created fact sheets that cover the basics of this
in four languages (Arabic, Chinese, Khmer and Vietnamese). Although most
people are not aware of Council processes and therefore do not know the easiest
or best way to interact with them, people from a NESB are even less likely to be
able to find out or utilize them when they do find out. Therefore when a request
for help does come in, assistance here not only helps the grower in question, but is
likely to have a beneficial flow-on effect through the community by word of
mouth.

Roles of different stakeholders

Many different people are required to work effectively with market growers. Knowing
who to involve and when will make engaging with growers much smoother:

The Advocate/Influencer plays a very important role in introducing council staff
to growers. Gaining the trust and respect of an advocate can make the work of the
council officer much easier as some of the trust and respect is transferred to the
growers. Although working with an advocate adds an extra layer of complexity to
negotiations, they can be very helpful in communicating to other growers any
lessons learnt from cases that they have been involved in. Growers hearing such
messages from an advocate have a much greater impact and therefore reduce
future problems in a way that the same message from council cannot.
Furthermore, as advocates are in constant contact with growers the message is
repeated more often and to more growers.

Council Support Officers are a very important role where the NESB
Agricultural Education Officer works across several councils. It is envisaged that
the officer will attend action group meetings (growers, community and relevant
authorities) and continue supporting the group where required once the South
Creek Agricultural Education Parternship Program ends.

The support officer works on issues relevant specifically to that council whereas
the NESB Ag Ed officer works on cross council issues. Having a support officer
enables more to be done, provides local council area specific knowledge, provides
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a source of understanding of NESB grower issues for that council and input into
relevant decisions, and gained the trust and respect of growers.

The advantages to Council of dedicating staff to the Hotspots project are that the
support officer will have:

e Created an action group that involves the community in identifying and
solving its own problems. This will reduce future demands on council.

e Developed a level of trust and understanding (and therefore influence)
with the community that may not otherwise be possible ie social capital
with the community.

e TFacilitated the action group to take ownership and expand the reach of the
project (without increasing council’s involvement)

e Reduced the overall work for Council, created a better relationship and
image with the community and produced better outcomes than could be
achieved otherwise.

TIS is used extensively for interpretation services. Particularly out in the field
where a mobile phone provides very rapid ability to communicate with growers. It
is a free service for councils. A phone with speaker makes discussions with more
than two people in the same room much more inclusive as all can hear what is
being said.

Bilingual educators are used for group situations and where some knowledge of
the topic being discussed is required. Bilingual educators employed by DPI often
have good contacts and relationships with growers and are therefore have a higher
success rate when inviting growers to events.

Experts are brought in where the subject warrants it. In particular DPI are
included where agricultural production issues are involved.

Evaluation

TIS statistics

Evaluation of the TIS training conducted at Liverpool has begun through an analysis of
the usage statistics provided by TIS. The graph below shows the number of times the TIS
telephone service was used in the 12 months before March 2005 and in the 12 months
after March 2005 in each of the partner Councils.

The graph shows that Blacktown, Fairfield and Liverpool Councilsare regular users of the
service and that Fairfield, Liverpool and Penrith Councils have increased their usage
recently. These results are to be expected because Fairfield Council is very active in
engaging with its NESB community, Penrith Council employed a Multicultural Officer
and Liverpool Council undertook TIS and language services training for three months
starting March 2005.
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Learnings

The engagement model discussed is the result of many of the learnings over the two year
South Creek Agricultural Education Partnership. However here are some other things
worth mentioning:

On the whole, growers:

¢ do not keep adequate records to substantiate claims later

¢ do not know about council processes

e prefer not to contact council until the last possible moment rather than find out
early how the process works

e do not believe that organic growing is either possible or credible

e will try not to engage and want to go back to doing what they were doing as
quickly as possible.

e Believe they should not put in an application to council if they will be too busy to
respond to council requests for more information. (applications will expire after a
certain period)

e Should indicate on their application a contact person if they don’t speak English.

e Do not read or respond to letters from council even where that letter affects their
business.
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On the whole councils:

e assume that everybody knows how their processes works

e are unlikely to put in to much effort to assist those who do not speak English

e are unlikely to translate documents unless a budget has been assigned to it
beforehand.

e Could follow up any letter to a person from a NESB with a call using TIS to
indicate what the letter is about to ensure that they read it.

¢ Do not know the scope of the constituency they do not communicate with,
because these people do not communicate with them. The hidden 90% of the “ice
berg”

e Are understaffed and take longer than the community expects them to respond.

Communication burnout

One thing that was noted by the Project Officer was the level of cynicism demonstrated
by the actions of growers, government agencies and some grower organisations in their
(non) interactions with each other. It is proposed that “communication burnout” between
the groups has occurred, leading to this cynicism and disengagement.

Communication burnout occurs due to a lack of commitment to explaining the processes
and reasons behind them to others. For example, organisations find that the growers are
difficult to contact, resistant, don’t respond to letters, and don’t come to meetings held for
them. And growers find that organisations do not listen to them, do what they want to do
regardless of any input they provide, take up too much of their time and are inconsistent.
Both of these perspectives leads to a downward spiral where each groups’ assumptions
about the other are confirmed and cynicism builds.

Crucial role of bilingual educators

One way of breaking this cycle of cynicism is for everybody to spend the time listening
and explaining the context and processes from which they are coming from. Realistically,
this is unlikely to happen, however it was noted that the Bilingual Education Officers at
the Department of Primary Industries were a possible solution.

As people who understand the processes and culture of government agencies and market
growers, the Bilingual Education Officers have the potential to play a unique role in
demystifying and communicating them to the other groups. This has the potential to build
resilience and persistence amongst the various stakeholders.

Furthermore, because the Bilingual Education Officers are in constant contact with
growers, other organisations can use them to substantially leverage their own work. This
was evidenced in the ability of these Officers to invite growers to time-intensive
workshops and bus tours. It is my belief that without the Bilingual Education Officers,
these sub-projects would have required unrealistic amounts of energy to make them
viable.

Of course, to play this role, the Bilingual Education Officers have to have significant
flexibility built into their roles and to be employed for the long-term.
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Organic Farms as a potential solution

Over the course of the Project, the role organic farming could play in alleviating some of
the growers’ major problems — development pressures, declining terms of trade and
environmental legislation — became evident. While organic certification is not simple and
comes with it’s own challenges, an organically certified farm would be better placed to
deal with all three of the problems listed. Specifically, the documentation required to be
certified would lead naturally to meeting environmental legislation and meeting council’s
requirement in complaints, the price premiums available for organic food may help in
improving their terms of trade and the higher awareness of organic farming may increase
consumer awareness of the number and importance of farms within Sydney such that
some of the developmental pressures are reduced.

Finally, the market growers in South Creek are on the doorstep of the largest organic
market in Australia. At present there is only one commercial organic farmer in the
Sydney Basin. This represents an enormous untapped opportunity to enlist grower
support in sustainable agriculture.

Community Organic Buyers Groups as an agent for change

It is proposed that while working on the growers (supply-side) is important, a more
effective way of shifting grower practices is on the consumer end (demand-side). While
working with the large retailers is possible, they have their own agendas. If it is accepted
that organic farming achieves desirable sustainability outcomes, then an alternative
option that can be actioned immediately with little required except a Coordinator, is the
facilitation of the establishment of Community Organic Buyers Groups.

These groups are non-profit and locally run to supply locals with affordable organic food
bought from wholesalers. If sufficient numbers of these groups are established under one
umbrella, then it would be possible to approach growers and ask them to supply these
groups directly (but only if they convert to organic, sustainable farming practices). One
such model exists in the Sydney Organic Buyers Groups
(http://groups.msn.com/SydneyOrganicBuyersGroups)

Translations

Writing and translating materials can be a lengthy process in order to ensure the end
product is relevant and useful. In preparing the English version, it is important to go
through the normal proofing processes, however agricultural experts and cultural experts
are also required to be involved.

Once the materials are written, finding a good and affordable translating service is not so
easy as it is difficult to know the quality of the translations that come back. When
materials translated by the Community Relations Commission (TIS) were checked over
by language aides, a positive response was given, however when the same translations
were checked by bilingual educators who are competent in the language AND the
viewpoint of market growers, we were told that they were inadequate. Furthermore, the
customer service provided by the CRC was sub-standard.
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Subsequently a company called Language Pro was used. Their translations were of a high
quality as judged by the bilingual officers at DPI. They are also aware of some of the
specific translations required for farmers ie terms that they are familiar with.

When getting translations done it is recommended that technical words have the English
inserted into the translation in brackets

Also, it is recommended when getting quotes to ask that a translated proof be sent (word
format) prior to typesetting to enable you to get the accuracy and appropriateness of the
translations checked. By doing this you will make it easier to get the proofing done and it
won’t cost you extra to make one lot of changes. If you don’t do this, changes to the
document once it has been laid out can be expensive.

For $20, LangPro will get translations checked by an independent third party translator.

What now?

With all the above in mind, I believe that the next Rural Liaison Officer position could
usefully focus on the following:

1. Continue dealing with resident complaints as they are received. Ensuring that a
sense of trust and respect between the community members and council is
created.

2. Continue facilitating best outcomes between councils and growers especially on
development applications.

3. Continue to work directly with growers on sustainable farming training and
actions eg. Follow up on interest in organic farming and continuation of soil
workshops for Chinese and Vietnamese groups.

Furthermore, I believe that the Steering Committee should continue to support the project
in a way that allows flexibility of method and outcomes based directly on grower needs.
It has been this flexibility that has allowed the project to follow the most appropriate path
and result in the outcomes and relationships developed.
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National Tree Day 2006

This year we're going out west. Come and join us on Sunday 30
July at one of our most beautiful rural reserves - Rossmore
Grange to plant some trees for National Tree Day 2006 (car park
entrance southern end of Ramsay Road).

Rossmore Grange was selected for this year’s National Tree Day
event to contribute to a grant project that Council is currently
undertaking in the reserve. The “Heritage Grange: Rossmore
Research, Rehabilitation and Recreation project”, funded by the
Department of Planning through their Metropolitan Greenspace
Program aims to identify, protect and enhance the existing
values of Rossmore Grange. These include environmental,
Aboriginal culture and heritage, historic, visual, and passive
recreational values. The site is currently regularly used for
passive recreation and horse riding and Council would like to
promote the use of the reserve to the wider community. By
planting trees in the Reserve on National Tree Day you will be
contributing to this project and our local environment.

National tree Day is a great day out for all the family and this
year's event will be no exception. The event will start at 9am
and the day will be full of activity with plenty of people from
across the community attending to plant a tree. As in previous
years a free BBQ lunch will be provided to thank all volunteers
for their efforts and to help wrap up a great event.

Liverpool City Council, and its Environment Plan are reqular
supporter of the National Tree Day event. Also Warren Toyota of
Liverpool is supporting National Tree Day for its sixth year.
Council greatly appreciates the contributions made by Warren
Toyota for the Liverpool National Tree Day event each year.
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National Tree Day is an excellent opportunity for everyone to get
involved in helping their local environment. Everyone can play
their part in sustaining Liverpool and one of the most simple, yet
rewarding, steps to caring for our environment is to plant a tree.

Schools also participate in National Tree Day on Friday 28 july. So
far 30 local schools have registered to take part in the day.
Council will provide each school with 50 trees for planting on the
day.

Last year, National Tree Day attracted over 250,000 volunteers
throughout Australia who planted more than 1 million trees at
more than 3,200 sites across the country.

For more information or to register your interest on National Tree
Day phone Council’s Environment Plan Community Support
Officer Justine Clarke on 9821 7729.

Sustainability Workshop Series

This year Council has continued to run the very successful
Sustainability Workshop Series. Last year over 180 people joined
us to learn more about the local environment and how to live
sustainability.

Still to come this year there will be workshops on:
Composting and Wormfarming

Tuesday 27 June, 6.30 - 8.30pm

Seaton Hall, Heathcote Road, Moorebank

How to design a native garden

Wednesday 26 July, 6.30pm - 8.30pm

Liverpool Council Administration Building, Hoxton Park Road,
Liverpool.

The course will also teach the fundamental benefits of a native
garden, suitable species to plant, how to maintain a native
garden and where you can go for support.

Making an edible bush
tucker garden

August - we are still finalising
the date. A chance to taste some
great bush tucker and to learn
how to incorporate it into your
backyard.

For more information or to book
your place call Aurora on 9821
7726.
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Justine’s Message

The pace is starting to pick-up with environmental activities for you and your family taking place almost every weekend. This will

lead to some exciting environmental benefits for Liverpool.

Be prepared to see a lot more works occurring in Light Horse Park in the future, with a viewing platform out over the river being
constructed in the near future and an environmental restoration contract, restoring the riparian zone along the river set to
commence in late June. The community tree-planting day held last month in the park was a great success with many nearby

residents stopping to help out.

The biggest tree-planting event of the year ‘National Tree Day” will be celebrated on July 30 at Rossmore Grange, Rossmore. This
event will be held for the first time in a rural suburb of Liverpool. But don't worry if you need transport, Council will be
organising a bus from Liverpool Station out to Rossmore Grange for the activity. For more information call Justine on 9821 7729.

| hope everyone got snapping with their camera and captured some magnificent photos of Liverpool’s natural environment. We
will announce and showcase the winning entries of the competition in the next edition of Sustaining Liverpool.

We hope you find the newsletter helpful and look forward to seeing you at one of the many environmental activities across

Liverpool.

s 5 e

on behalf of the Sustainable Environment and Health Team

Books for Native Gardens

Here are some great book titles that will help you on your way
to planning and designing your own native garden. Definitely
look out for ‘The new Native Garden. Designing with Australian
Plants.”

In the coming months Council will also be hosting workshops
on planning your own native garden. Ranging from balcony
gardens to Australian native cottage gardens and tropical
qardens, something to suit everyone’s taste.

If you would like to know what other books are available in
topics such as pests, attracting birds and wildlife, native plants,
weeds, seed collection and propagation, call Council on

9821 7729 or watch this space in the coming newsletters.

Garden planning and design
Bailey, R. and Lake, ). 2001. Gardening with Australian
Rainforest Plants. Blooming Books, Melbourne.

Chadwick, D. 2003. Australian Native Gardening made easy.
Little Hills Press Pty Ltd, Seven Hills.

Elliot, Gwen. 1984. Colour Your Garden with Australian Plants.
Hyland House, Melbourne.

Hunt, J.M. 1986. Creating an Australian Garden. Kangaroo Press,
Kenthurst.

Molyneux, B. and Macdonald, R. 1993. Native Gardens, How to
Create an Australian Landscape. Kangaroo Press, Kenthurst.

Snape, Diana 1992. Australian Native Gardens, Putting Visions
into Practice. Lothian, Melbourne.

Snape, Diana 2002. The Australian Garden, Designing with
Australian Plants. Blooming Books, Melbourne.

Stewart, Angus 1999. Let's Propagate! A Plant propagation
manual for Australia. ABC Books, Sydney.

Thompson, Paul. 2002. Australian Planting Design. Lothian,
Melbourne.

Urquhart, Paul 1999. The new Native Garden. Designing with
Australian Plants. Lansdowne, Sydney.

Windust, A. 2003. Waterwise House and Garden: a guide for
sustainable living. Landlinks, Collingwood.

[ O -

WIN - One of two ‘The Australian Garden,
Designing with Australian Plants’ by
Diana Snape

Tell us the name of the author of the book you could be a
winner.

e o o o o —— T —————————— -

Name
Address
Phone Number

1
I
1
1
1
I
I
1
I
1
B
1
i
1
1
1
1
1
: Entries close 25 August 2006. The first two correct entries
1 drawn will be the winners. Winners will be notified by

I telephone. Mail your entry to Justine Clarke, Locked Bag
: 7064, Liverpool 1871
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Liverpool residents WaterFix their

homes

956 Liverpool residents have registered to have their home
WaterFixed as part of a Council, Sydney Water partnership
promotion. Together these residents will save approximately
15,750 kilolitres of water per year.

For the cost of $22, residents who register for WaterFix are
provided with:
- the services of a qualified plumber
- 3 AAA rated showerhead
- tap aerators
adjustments to single flush toilets
repair of minor leaks

For $66, residents can also choose from the Premium
showerhead range. Or residents may be able to keep their
existing showerhead and the Water Fix program will convert it by
placing a flow requlator inside.

The averaged WaterFixed home can save six buckets of water a
day and around $50 3 year on energy and water bills.

You can still register for WaterFix by contacting Sydney Water on
1800 995 886 or by visiting the Sydney Water website
www.sydneywater.com.au.

Farmer's Friend

Most of Sydney's fresh perishable vegetables are grown right
here in Sydney. However with increasing environmental,
economic and development pressures, many farmers are under
threat.

With over 2000 farms within the Sydney Basin contributing over
$1 billion dollars to the economy annually, the loss of these
farms could mean that Sydney consumers would have to buy
food that has travelled further, is less fresh and more costly.

To support Sydney's farmers and the environment, Liverpool City
Council is a key partner in the South Creek Agricultural Education
Partnership Programme which aims to work with farmers
towards more sustainable farming practices.

This is a distinct
challenge,
. particularly because

& most of the market
gt growers are from a
non-English speaking
4 background (NESB).

! To build

good
relationships  with
growers and
encourage  steps
towards more

sustainable farming, the project has taken a variety of
approaches.

These have included forming links with Grower's Associations
and the Department of Primary Industries, working with
neighbourhood groups on resolving environmental issues arising
from farms, producing translated fact sheets , assisting farmers
with their dealings with council, supporting farmer education
workshops and organising a bus tour to promote organic farming,

It has not just been about creating change externally however,
and a lot of work has been done within councils to further
develop staff understanding of cultural and agricultural issues as
well as in the use of interpreters.

The Partnership was initially funded for two years, but has
recently been extended for a further 12 months.

For copies of the fact sheets developed visit
www.liverpool.nsw.gov.au or phone 9821 7743.

Bushcare Camp - Korinderie 'Bush
regen' week

Korinderie 'Bush regen' week is a satisfying 'working' holiday for
bush regeneration enthusiasts and a time to share in some fun
with like-minded people. Bookings are now open for the third
annual Korinderie Ridge bush regeneration volunteer's camp
from 7-11 August 2006. Korinderie Ridge is on the north coast of
NSW, about an hour south of Byron Bay and an hour north of
Grafton.

The idea is that, in exchange for some not-too-strenuous pulling
of scattered Lantana for about 3 hours each morning (over 5
days), the residents of this rural community provide delicious
meals and great camping facilities, as well as short guided
bushwalks each afternoon in interesting local areas, including the
adjacent Bundjalung National Park. The property is about 85%
uncleared sclerophyll bushland, with many interesting sights.

Volunteers will need to provide their own transport to the camp,
bring their own tent, sleeping mat and sleeping bag etc. and will
be sent further information prior to the event. If you would like
more information or to make a bookings please call Tein or
Graeme on (02) 6682 2885.
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NATURE’S CORNER
Weed - Blackberry
Rubus fruticosus

I think just about everyone has heard of blackberry. But do you
know what it looks like? This is a very common weed in
Liverpool in particular in the rural areas, disturbed areas and
along creeklines.
i T This very spiky bush
has alternate leaves
- with serrated edges.
Leaves are dark green
on the top and dull

4 green on the

underside. It's 3
£y scrambling shiub,
B covered with o

that can grow up to 2-

i 3m high. Blackberry
flowers from November to March and has small white or pink
flowers that eventually turn into red-black berries that we are
all familiar with. As with other berry producing plants this one
is also a favourite with birds and as a result Blackberry seeds are
very effectively spread through bird droppings and from birds
transporting the berries.

Unfortunately Blackberry is a tough one to get rid of. The best
method is to hand remove main plant and dig up the main root
(rhizome) and other secondary roots. If all roots are not
removed they can sucker producing new plants. Another
method of control is to spray with an appropriate herbicide (See
your local nursery). Herbicide should be used in accordance with
directions and applied to young shoots and new growth on the
plant.

Dates for your diary

Community Tree Planting - Joshua Moore Park,
Saturday 24 june

9am - 11:30am

Eureka Cresent, Sadleir. Meet in park near Eureka Cres play
equipment (UBD Map Ref 268 H3)

Workshop - Composting and Worm Farming
Tuesday 27 june

6:30pm - 8:30pm

Seaton Hall, Swain Street, Moorebank.

For bookings please call 9821 7726

Beyond Intermediate Bushcare Training -

Recognise Fauna and Habitat
Saturday 22 July

R

Liverpoolcitycoundi

creating our future together

N

sustaining Liverpool

Workshop - How to design a native garden
Wednesday 26 July

6.30pm - 8.30pm

Liverpool Room, Council Administraion Building, 1 Hoxton park
Road, Liverpool

The course will also teach the fundamental benefits of a native
garden, suitable species to plant, how to maintain a native
garden and where you can go for support. For more information
or to book your place call Aurora on 9821 7726.

National Tree Day 2006 - Rossmore Grange
Sunday 30 July

9am - 12 noon

Ramsey Road, Rossmore (UBD Ref 265 E8)

Parking available in the car park off Ramsey Road or on Ramsey

Korinderic Bushcare Camp
7- 11 August 2006 (see article on page 3 for more details)

Community Tree Planting Day - Blamfield Oval
Saturday 26 August

9am - 11:30am

Off Maxwells Ave, Ashcroft (UBD Map Ref 248 N16)

Introductory Bushcare Training

Saturday 9 September

8:30am - 4:30pm, Liverpool

Cost: Free

The aim of Bushcare training is to provide volunteers with the
skills and knowledge required to participate in the Bushcare
program. Council encourages all Liverpool volunteers who have
not undertaken this training to take advantage of the offer.
Modules count towards TAFE Conservation and Land
Management Certificate 2. To book call Justine on 9821 7729.

Bloomin’ - Environment and Sports Expo
sunday 10 September

10am - 3pm

Whiltlam Ovals, Busby

_____________________________________________________________

Lif you would like to receive information on Council’s
i environmental programs please tick

i If you would like to be removed from Council’s environmental
! information database please tick [_]
§ Name

! Address
i Phone
i Email
i Send to: Liverpool City Council

1 Attention: Justine
i Locked Bag 7064
Liverpool Nsw 1871
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NESB

Agricultural
Partnership

The NESB Agricultural Partnership aims to build
better relationships between growers and

participating councils. The project will provide Council

with a better understanding of the needs of growers
and help growers understand Council procedures.

This Market Grower Fact Sheet is part of a series that

is designed with growers from a non-English
speaking background in mind. They are available in
different languages and cover issues that growers in
Sydney may experience. They provide simple tools
or starting points on many issues that small growers
in urban areas face.

Growers in Sydney can contact the NESB Agricultural
Education Officer on Council issues and he will assist
directly or by finding the right person to speak to.
The officer can also come to your farm or meeting.

Julian Lee is the Non-English Speaking Background
(NESB) Agricultural Education Officer for the project.
He can be contacted on (02) 9821 7743 or
j.lee@liverpool.nsw.gov.au. If you need an
interpreter, please call 131 450.

Source: Eric Sierins

Common questions include:

* What should | do if | want to build a shed,
chop down some trees, or build a dam?

* Why is my development application taking
so long?

* What should I do if a neighbour complains?

The following fact sheets are available:
* Development applications
® Putting up a farm shed
* Water reuse system

* Let your neighbours know
what you are doing

If you would like to join our mailing list, or receive
a copy of these fact sheets, please contact your
grower association or the NESB Agricultural
Education Officer on 02 9821 7743.

If you require an interpreter, please call 131 450.

This Market Grower Fact Sheet is part of a series designed to support growers from a non-English speaking background. For more
information please contact Julian Lee, NESB Agricultural Education Officer on 02 9821 7743.

If you require an interpreter, call TIS on 131 450.

This project has been assisted by the New South Wales Government through its Environmental Trust.
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English

Development

Applications

Development applications are required for many
activities on market gardens. You should not start work
until you have approval. Contact your local Council to
find out more. If you require an interpreter, please call
131 450.

Exemptions: Not all activities require an application.
To find out if you require an application for your
development contact your Council by phone or mail.

Duty Planner: You can make an appointment to meet
with a planner to discuss your ideas before putting in a
formal application. (Phone numbers are listed below).
This will help you to submit the application correctly,
and improve your chances of having your development
application approved and reducing the time it will take
to do this. If you would like the NESB Agricultural
Education Officer to attend this meeting, please phone
02 9821 7743. If you require an interpreter, call

131 450.

standard Approval: Applications can take between
four weeks and three months, or in some cases longer.
This depends on the complexity of the application, the
amount of additional information required and the
number of other applications being processed. It is
important that you meet Council's requirements;
otherwise your application will not be processed.

SOUTH CREEK CATCHMENT]

FLOWS T0 THE HAWKESBURY-NEPEAN RIVER

Source: NSW DPI, Virginia Brunton

It is recommended you make an appointment for a
‘pre-development application” meeting before
submitting your completed application to ensure you
have met all Council's requirements. Call your local
Council and ask to speak to the duty planner.

If you require an interpreter, please call 131 450.

Council Approval: If you have started work before
seeking approval, do not comply with the application
process or neighbours object, your application will
probably be referred to a Council meeting. This will
involve more scrutiny and increase the time taken to
reach a decision. Council meetings are held every
two to four weeks, depending on your Council. Check
with your local Council for details. Legal action or a
fine may also apply if you start without approval.

Council Contacts:

Blacktown City Council:
Hawkesbury City Council:

02 9839 6000
02 4560 4444
02:9¢25 0227
1300 36 2170
02 4732 7777

Fairfield City Council:
Liverpool City Council:
Penrith City Council:

This Market Grower Fact Sheet is part of a series designed to support growers from a non-English speaking background. For more
information please contact Julian Lee, NESB Agricultural Education Officer on 02 9821 7743.

If you require an interpreter, call TIS on 131 450.

This project has been assisted by the New South Wales Government through its Environmental Trust.

e
18, s
Environmental Department of Fairﬁ ld | v/ [ M
B S C'rty‘e*' (i -~
=
" el Ueroole  EENSI

MARKET GROWER FACT SHEET 2



Vietnamese

Cac do -

phat trién/
ay cat

Pa s6 céac hoat déng trong ndéng trang déu can phai cé

nap ddn xin phat trién/xay cat. Quy vi khéng nén khdi

dau cong viéc néu chua co sy chap thuan. Xin hay lién

lac v6i Hoi Bong Thanh Phé dia phudng dé tim hiéu

thém. Néu quy vi can théng ngén vién xin hay vui long
goi s6 131 450.

Tridng Hop dudc mién: Khdng phai bat cd hoat dong
nao cing can cé ddn xin. D& tim hiéu xem quy vi c6 can
nap don hay khéng xin vui long lién lac véi H6i Béng
Thanh Phé dia phudng bang thu ti hoac dién thoai.

Nhan Vién Dac K& Hoach Thudng Truc: Quy vi c6 thé
hen gap méat mot nhan vién d&c ké hoach dé ban thao y
kién cua quy vi trdc khi chinh thic nap ddn. (Cac sé
dién thoai nay dudc liét ké dudi day). Diéu nay sé giup
quy vi nap dung don va ddn xin phat trién/xay cét cla
quy Vi c6 nhiéu cd hodi dudc chap thuan va giam bét thoi
gian chd dgi sy chap thuan. Néu quy vi muén yéu cau
Nhan Vién Giao Duc Néng Nghiép Cho nhting Ngudi
Thudc Ngubn Géc Khong Noi Tiéng Anh tham du budi
hop nay xin hay vui ldng goi dién thoai s6 (02) 9821
7743. Néu quy vi can théng ngdn vién xin hay vui long
goi s6 131 450.

Tiéu Chuan Chap Thuan: Cac ddn xin co6 thé mét ti khoan
bén tuan dén ba thang, cé vai tridng hdp lau hén, dé ché
cdu xét. Diéu nay tuy thudc vao mic dé phuc tap cua
ddn xin, cac chi tiét can phai co va sé ludng cac ddon khac
ma hoi déng can phai clu xét. Diéu quan trong la quy vi
phai hoi du cac doi hoi cua Hoi Pong Thanh Phé; néu
khéng thi dén xin cua quy vi sé khong dudc cuu xét.

an

SOUTH CREEK CATCHMENTJ

B

= FLOWS T0 THE HAWKESBURY-NEPEAN RIVER

3

on

SW DPJ,

Rau Bu

Chung t6i khuy&n quy vi nén hen mét budi hop ‘ban thao
trudc khi nap don xin phat trién/ xay cat’ tridc khi chinh
thiic nap ddn xin dé bao dam quy vi da lam dung theo
doi hoi ctia Hoi Pong. Xin hay goi H6i Dong Thanh Phé
dia phudng va yéu cau noi chuyén véi nhan vién dac ké
hoach thudng tryc. Néu quy vi can théng ngdn vién xin
hay vui long goi s6 131 450.

ong

Tr

Su chap thuan cua Héi Déng Thanh Phé: Néu quy vi
bat dau lam viéc xay cét trude khi nap dén xin phép, va
khéng lam dang theo tha tuc xin phép hoac bi lang giéng
chéng d6i thi don xin phép cua quy vi kha chic chan sé
dudc chuyén lén phién hop Hoi Bong Thanh Phé. Diéu
nay sé bao gdbm thém nhigu kiém tra va cliu xét va sé
tang thém thdi gian dua dén quyét dinh. H6i Déng Thanh
Ph& hop méi hai dén bén tuan, tuy theo hdi dong thanh
phé dia phudng cla quy vi. Xin hay héi hoi déng thanh
phé dia phudng dé biét thém chi tiét. Thu tuc phap Iy hay
tién phat ciing c6 thé ap dung néu quy vi khdi dau céng
viéc lam khi chua c6 su chap thuan cua héi dong thanh phé.

0

S48 Dién Thoai Lién Lac Hoi Dong Thanh Phé
Hoi Péng Thanh Phé Blacktown: (02) 9839 6000
H6i Dong Thanh Phé Hawkesbury: (02) 4560 4444

Cho Ngu

H6i Dong Thanh Phé Fairfield:
Héi Dong Thanh Phé Liverpool:
H6i Déng Thanh Phd Penrith:

(02) 9725 0222
1300 362 170
(02) 4732 7777

Ieu

Cung c6 ddn xin cla quy vi bang cach xat trinh Ké
Ho&ch Quan Ly Néng Trai. Mau ké hoach c¢o san tai B
Quan Ly Nghanh Céng Nghiép Chinh Tiéu Bang NSW,
sd dién thoai (02) 45882100.

T3 Thong Liéu cho Ngugi Trong Rau Budn Ban nay |a thudc mét loat thong liéu dudc phat thao hau giup dé nhing ngudi trong rau cai dé
budn ban thudc ngudn géc khéng néi tiéng Anh. DE biét thém chi tiéc xin hay vui long lién lac Julian Lee Nhan Vién Gido Duc Néng Nghiép
Cho nhiing Ngugi Thuéc Ngudn Géc Khong Néi Tiéng Anh, sé dién thoai 02 9821 7743.

Néu quy vi can théng ngén vién xin hay vui long goi dich vu Théong Ngon Dién Dam TIS sé 131 450.

TS Thong L

K& Hoach nay da nhan su giup dé ctia Chinh Phu Tiéu Bang New South Wales qua Quy Ky Thac Bao Vé Méi Sinh.
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English

Putting
up a
Farm Shed

Source: John Nichols

You need to submit a development application for * Can | live in my shed?

most sheds used in your business. No, you cannot live in a shed.

To make a decision on your application, council needs e Can | remove trees to build?

to know what you are planning to do and how. Keep in Depending on the type of vegetation,

mind that council staff may not be agricultural experts this is not always possible and may

so explain anything that is not common knowledge. require separate approval.

A Council officer will visit your property, so make sure e Can | build in a flood zone?

the application is as accurate as possible. sheds in flood zones will require special
conditions.

The application will need to be approved before you
beqin any work. Not getting approval can lead to

N . . Each Council will have its own specific rules so call
significant delays and possibly penalties.

them to discuss your application with a duty planner
before starting.

Common questions to think about in putting up a shed:
For additional information on applications,

please see the Market Grower Fact Sheet 2 on
Development Applications.

* How close to the boundary will I build my
shed?
Find out the minimum distance from
boundaries you are allowed to build.

Council Contacts:

* What should | do with rainfall running off the Blacktown City Council: ~ 02 9839 6000
r0of? Hawkesbury City Council: 02 4560 4444
The water can be stored in a water tank Fairfield City Council: 02 9725 0222
or dam, or if uncontaminated, can go into Liverpool City Council: 1300 36 2170

a waterway or public drain. Run-off must Penrith City Council: 02 47137 17177
not cause erosion.

This Market Grower Fact Sheet is part of a series designed to support growers from a non-English speaking background. For more
information please contact Julian Lee, NESB Agricultural Education Officer on 02 9821 7743.

If you require an interpreter, call TIS on 131 450.

This project has been assisted by the New South Wales Government through its Environmental Trust.
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English

Water
Reuse
System

Under NSW environmental law you must not allow
chemicals and contaminated water to enter a
watercourse or leave your property. Penalties can be
severe and may result in large fines or jail. However,
you can create an on-farm water recycling system for
your farm that will save you money through:

® Improving your crop productivity
* Reducing your water and chemical use
* Improving disease management

* Reducing your legal liability

There are a few systems you can use. One system
catches run-off from the farm and stores it before it is
cleaned in a reed bed or sand filter. The reed bed
breaks down chemicals and bacteria. The filtered water
can then be reused on the farm, reducing the overall
amount of chemicals and water you use and therefore
operation costs.

Source: NSW DPI, Virginia Brunton

This water recycling system has three main parts:
® Water storage
* Reed bed filtration
* Run-off capture and return

The system will require council approval and may cost
around $10,000 (using qualified tradespeople).

For more information please call:

* NSW Department of Primary Industries
(formerly NSW Agriculture) on
02 4588 2107

* NESB Agricultural Education Officer on
02 9821 7743

* If you require the assistance of an
interpreter call TIS on 131 450.

This Market Grower Fact Sheet is part of a series designed to support growers from a non-English speaking background. For more
information please contact Julian Lee, NESB Agricultural Education Officer on 02 9821 7743.

If you require an interpreter, call TIS on 131 450.

This project has been assisted by the New South Wales Government through its Environmental Trust.
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English

Inform
Your
Neighbours

To avoid misunderstandings with your neighbours and to reduce complaints, it can be helpful to advise
neighbours about activities that may affect them. Your neighbours may not have a farming background and
therefore may not understand what you are doing or why. By informing them of your plans and how long the
activity is likely to take, you will reduce the likelihood that they will make a complaint. Below is a template that
you can use each time you plan to do something that may affect your neighbours.

Source: NSW DPI, Virginia Brunton

Dear <insert name>

ormal farm

t time frame”

" <er\d dc-\-e/'\'"“?)

This is a courtesy letter to let you know that, as part of n
practice, I will be <insert activity>, for a period of <inser

This activity will start on <start date/time> and will end o

o“s
e Tf you have &Y ques™

I appreciate your understanding during this tim o interprete’
please contact me on <insert phone number>. If ottt 9 131 450 (there may
please call the Translating and Interpreting Service on R ‘};.g{ -
be a fee). I speak <insert language>. /e
Sincerely - Q\K Q
<signature and print name> |
Common Agricultural Activities
® spraying * plowing ® sowing * fertilising
* weedin ® irrigatin ® harvesting ® removing a tree with council approval
g gating g pp

This Market Grower Fact Sheet is part of a series designed to support growers from a non-English speaking background. For more
information please contact Julian Lee, NESB Agricultural Education Officer on 02 9821 7743.

If you require an interpreter, call TIS on 137 450.

This project has been assisted by the New South Wales Government through its Environmental Trust.
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English

Farm
Dams

If you want to build or enlarge a dam on your property * How you will look after the dam
you will need to put in a development application (DA)
with your local council. Contact a planner at your local o Whether the dam will cause soil erosion

council to give you advice.
* How the dam will affect plants and animals

You may also need a licence to build your dam. The in your area

Department of Natural Resources (DNR) issues licences

and can advise you on whether you need one. * How the dam will affect the way water
For more information call 02 9895 7194 or visit flows up and downstream of your property

http://www.dipnr.nsw.qov.au/water/farm_dams/index.shtml
* What material the dam will be built with (if

The NSW Department of Primary Industries has you use impo[ted fill you will need 3

produced two fact sheets to hEID you to build your contamination C]ea[ance)

dam. They can be contacted on 02 4588 2107 or the

fact sheets can be found at

http://www.agric.nsw.gov.au/reader/dams-storage

Council Contacts:
Blacktown City Council: 02 9839 6000

Issues you will need to consider when putting in a Fairfield City Council: 02 9725 0222
r— Hawkesbury City Council: 02 4560 4444
application or licence Penrith City Council: 02 4732 7777

Other Contacts:
* How much water the dam will hold Department of Natural

Resources: 029395 7194
* Who will build the dam NSW Department of

Primary Industries: 02 4588 2107

* Where you will put the dam

This Market Grower Fact Sheet is part of a series designed to support growers from a non-English speaking background. For more
information please contact Julian Lee, NESB Agricultural Education Officer on 02 9821 7743.

If you require an interpreter, call TIS on 137 450.

This project has been assisted by the New South Wales Government through its Environmental Trust.
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Vietnamese

Dap nudc
o NO

Néu mudn xay hoac m¢ rong dap nudc trén phan
dat ctia minh, quy vi can lam don xin xay dung (DA)
vdi hoi dong thanh phé dia phuong. Hay tiép xdc
vdi nhan vién qui hoach hoi dong thanh phé dia
phuong dé ho hudéng dan cho quy vi.

Ngoai ra, quy vi c6 thé phdi xin gidy phép xay dap.
Department of Natural Resources — DNR (Bo Tai
Nguyén Thién Nhién) la co quan cép céc gidy phép
va c6 thé cho biét quy vi c6 phéi xin gidy phép hay
khong. Mubn biét thém thong tin, xin dién thoai s
02 9895 7194 hay vao trang mang
http://www.dipnr.nsw.gov.au/water /farm_dams/index.shtml

B Cong Nghiép Lam Nong Thiy San Tiéu Bang
NSW da bién soan hai to tai lieu dé gitp quy vi
trong viéc xay dap. Quy vi c6 thé lién lac véi ho qua
s6 02 4588 2107 hodc xem nhing tai liéu nay tai
http://www.agric.nsw.qgov.au/reader /dams-storage

Nhing van dé quy vi can phai luu y khi xay dap la:

* C6 can lam don xin hodc gidy phép xay
dung hay khong

* Dung tich ctia dap la bao nhiéu
® Ai sé xay dap

® Xay dap o vi tri nao

* Quy vi sé bdo tri dap nhu thé nao

* Dét c6 bj s6i mon vi dap nay khong

S
A

* Dap nay sé anh hudng nhu thé nao dén
thuc vat va dong vat trong viing
* Dap nay sé anh hudng nhu thé nao dén

lubng nudc chay nguge va xu6i dong trong
phan dat clia quy vi

N

* Xay dap bang vat liéu gi (néu dung phé
liéu boi dem tir noi khac dén, quy vi phai
c6 giay ching nhan khong 6 nhiém)

Chi tiét lién lac ctia Hoi dong Thanh phé:

Blacktown City Council: 02 9839 6000
Fairfield City Council: 02 9725 0222
Hawkesbury City Council: 02 4560 4444
Liverpool City Council: 1300 36 2170
Penrith City Council: 02 4732 7777

Chi tiét lién lac khac:
Department of Natural Resources
(BO Tai Nguyén Thién Nhién)
NSW Department of Primary Industries
(BO Cong Nghiép Lam Nong Thiy San

N

02 9895 7194

Tiéu Bang NSW) 02 4588 2107

A

7ai lidu Nha Trong Trot ndy thudc bg tai ligu dupc bién soan dé tro gidp nha trong trot 6 nguén géc khong ndi tiéng Anh. Mudn biét thém chi tiél, xin
lién lac vdi Julian Lee, Nhan vién Gido diuc Néng nghiép Newor géc khong ndi tiéng Anh (NESB Agricultural Fducation Officer) qua s6 02 9821 7743.

Néu can thong djich, xin dién thoai cho TIS qua s6 137 450.

N

TAI LIEU DANH CHO NHA TRONG TROT S

Dé an nay duoc Chink phi Tiéu bang New South Wales tro gidp qua Quy Moi truong cia Chink ph.
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Zoning an
Land Use

If you want to make changes to your property or
change the way you use your land, you may need to
put in a development application (DA) with your local
council.

Examples of what may require a DA include:
putting up a shed, building a dam, cutting down
trees, changing from one type of farming to
another and adding new beds for crops.

Before you put in a development application you
should find out how your land is zoned and speak to a
planner at your council about what is and is not
allowed.

‘What you can do on your property is determined
by the zoning of your land and the Local
Environment Plan. Your application will not be
approved for something that is not permitted in
your zoning.

All properties have a zoning eq Rural 1(a) and this can
be looked up in the Local Environment Plan (LEP) to
find out what activities are allowed on that property,
with or without Council’s permission.

LT
Ny

"k

For example in areas zoned Rural 1(a), a commercial
chicken shed may be considered by council, but in
areas zoned Residential 2(a) they are prohibited.

Also each council area may be different. Activities
allowed without a DA in one area, may not be allowed
in another.

Knowing your zoning and what is permitted will give
your application a better chance of gaining approval.

For more information on the DA process please see the
Market Grower Fact Sheet 2.

Council Contacts:

Blacktown City Council:
Fairfield City Council:

02 9839 6000
02:8425 Q27
02 4560 4444
1300 36 2170
02 4732 4777

Hawkesbury City Council:
Liverpool City Council:
Penrith City Council:

This Market Grower Fact Sheet is part of a series designed to support growers from a non-English speaking background. For more
information please contact Julian Lee, NESB Agricultural Education Officer on 02 9821 7743.

If you require an interpreter, call TIS on 131 450.

This project has been assisted by the New South Wales Government through its Environmental Trust.
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Viethamese

Pl
A

HA TRONG TROT SO 7

Phan vung va
ir dung dat

Néu mudn stra d6i ndng trai hodc cach thic su Vi du trong nhitng viing dugc qui hoach la Rural
dung dét, quy vi c6 thé phai lam don xin xay dung 1(a), hoi dong thanh phd c6 thé sé ctu xét don xin
Development Application (DA) véi hoi dong thanh dung lang nudi ga thuong mai nhung trong nhimg
phé dia phuong. viing dugc qui hoach la Residential 2(a) (Dan cu

2(a)), thi bi cam. Ngoai ra moi khu vuc ctia Hoi déng
Vi du ctia nhimg truong hgp can lam don xin xay Thanh phd ciing c6 thé khac nhau. Nhing hoat dong
dung la: dung nha kho, xay dap, dén cay, déi dugc cho phép khong cn 1am don DA & khu nay lai
phuong thitc trong trot va phat trién thém nhimng bi cdm & khu khdc.

ludng dat trong vu mua khac.
Biét viing ctia minh dugc qui hoach nhu thé nao va
nhing gi dugc phép sé gitp cho don xin cta quy vi

Trude khi lam don xin xay dung, quy vi nén tim hiéu c )
y dung, gty vi dé dugc chap thuan hon.

xem dat ctia minh thuoc viing dugc qui hoach nhu
thé nao va thao luan v6i nhan vién qui hoach hoi
ddng thanh phé dia phuong vé nhing gi dugc cho
phép va nhimg gi bj cdm.

Mubn biét them chi tiét vé tién trinh DA, xin xem
Tai liéu Danh cho Nha Trong trot S6 2 (Market
Grower Fact Sheet 2).

Nhimg gi quy vi c6 thé lam dugc trén dat cia
minh phu thudc qui hoach ciia viing va Local
Environment Plan (Ké hoach Méi truong Dia
phuong). Don xin lién hé dén viéc bi cim trong

vang qui hoach sé bi bac. Chi tiét lién lac ctia Hoi dong Thanh phé:

. ; Blacktown City Council: 02 9839 6000
TAt ¢4 chc bat do . PO . ht act ! '

at ca cac bat dong san thudc ving qui hoach, thi du Eaitfiald City ol 02 9725 0222

nhu Rural 1(a) (Nong thon 1(a)) va quy vi ¢6 thé xem
Local Environment Plan (LEP) dé biét nhimg hoat

Hawkesbury City Council: 02 4560 4444
dong nao dugc cho phép thuc hién trén phan dat do Liverpool City Council: 1300 36 2170
ma phai xin hoic khong phai xin phép cta Hoi dong  (REMIUREIVATITE]E 024732 7177
Thanh phé.

A

747 liéu Nha Tréng Trot ndy thugc bg tai ligu duc bién soan dé tro  giip nhd /rong trot c6 nguon goc khong no tiéng Anh. Mudn b/e{ thém chi tiét, xin
lién lac voi Julian Lee, Nhan vién Gido duc Nong nghiép Neuoi goc khong ndi tiéng Anh (NESB Agricultural Fducation Officer) qua s6 02 9827 7743.

Néu can théng djich, xin dién thoai cho TIS qua s6 137 450.

“

TAI LIEU DANH CHO N

D8 an ndy duoc Chinh phi Tiéu bang New South Wales tro gidp qua Quy Mo truong cda Chinh phi.
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English

Landfill

Landfill is a serious issue and is generally discouraged
by council. Please think carefully about your reasons
for using landfill.

If you are planning to use landfill with material already Why is landfill an issue?
on your property, contact your local council for advice

, Landfill can cause problems such as:
as you are likely to need development approval.

* Chemical pollution of your crops through
contamination of your soil and water

If you are planning to use material from another

property you will need written approval from council. If

you do not have written approval, you can receive .
severe penalties under NSW environmental law.

Changes to your drains and creeks

Flooding
® Damage to your neighbour’s properties

® Soil erosion and sedimentation

Weed problems

Council Contacts: .

Blacktown City Council: 02 9839 6000
Fairfield City Council: 02 9725 0222 * Site contamination from uncertified fill.
Hawkesbury City Council: 02 4560 4444
Liverpool City Council: 1300 36 2170
Penrith City Council: 02 4732 7777

Damage to bushland

This Market Grower Fact Sheet is part of a series designed to support growers from a non-English speaking background. For more
information please contact Julian Lee, NESB Agricultural Education Officer on 02 9821 7743.

If you require an interpreter, call TIS on 137 450.

This project has been assisted by the New South Wales Government through its Environmental Trust.
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Vietnamese

O8

Phé liéu boi

andfill S
(L 11) O
Phé liéu boi la vdn dé nghiém trong va thong thuong U
khong dugc hoi dong thanh phé khuyén khich st Z
dung. Xin suy nghi can ké vé Iy do quy vi mudn str
dung phé liéu boi. /(O
) , - Tai sao phé liéu boi lai la van dé? 2
Ne:J du,tmh o6 U duhg phe “.el.J bl 5 san tren\ Phé liéu boi c6 thé gay ra nhimng van dé nhu:
phan dat ctia minh, xin quy vi lién lac véi hoi dong h
thanh phd dé nhds ho hudng dan vi thé nao quy vi * Héa chat lam & nhiém céc vu miia ctia quy
cling can phai xin ho chép thuan. vi vi chdng lam 6 nhiém dat va nudc /<
£ fl o Ko W e 2y - * Lam thay ddi rinh thodt nudc va lach I
Néu du tinh sé sir dung vat liéu tir noi khac, quy vi
can phdi c6 gidy phép ctia hoi dong thanh phd. Néu * Ngap nudc Z
khong c6 gidy phép, theo luat méi trudng tiéu bang . o
NSW, quy vi 6 thé phat ning. Lam hu hai dat dai clia hang x6m O
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Blacktown Lity Louncil: 02 9839 600U /‘<
Fairfield City Council: 02 9/25 0222 Q
Hawkesbury City Council: 02 4560 4444
Liverpool City Council: 1300 36 2170 D
Penrith City Council; 02 4732 7777
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English

Reduce
Your Costs

By ha\/ing d farm that |S rUﬂﬂIﬂg We” y0U can FEdUCQ [ Regularly plac]ng SO|| Captured by dra|ns and
your costs and prevent fines under NSW environmental dams back onto your farm
law.

* Stopping soil from washing away by planting
You can reduce costs by: cover crops and not leaving paddocks bare
for weeks before planting
* Checking your farm irrigation system to make

sure rrigation water is not leaving your * Encouraging indigenous native plants to grow
) gnd keldng BYEY valabig iertilisers, next to creek and river banks. This will help
teiesls Bne Sal prevent soil erosion and absorb excess

® Getting a soil analysis to find out the right urienis: and enemieals

type and amount of fertiliser for your soil

and plants * Planting wind breaks along the boundary of

your farm to prevent soil loss
* Speaking to the Department of Primary

Industries for advice on how to avoid
overfertilising on 02 4588 2107

* Not applying fertilisers too close to creeks,
rivers or dams

Council Contacts:

* Ensuring your farm drains can capture Blacktown City Council: 02 9839 6000
rainwater and irrigation water flowing from Fairfield City Council: 02 9725 0222
farmed areas Hawkesbury City Council: 02 4560 4444

Liverpool City Council: 1300 36 2170

* Storing water in drains, dams, detention penrith City Council- 62 A37 11T

ponds, vegetated wetlands or grass filter
strips.

This Market Grower Fact Sheet is part of a series designed to support growers from a non-English speaking background. For more
information please contact Julian Lee, NESB Agricultural Education Officer on 02 9821 7743.

If you require an interpreter; call TIS on 137 450.

This project has been assisted by the New South Wales Government through its Environmental Trust.
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English

Interpreters

In your language

Councils and other government departments have a
commitment to providing accessible services to people
from a non-English speaking background (NESB).

This means you should be able to access information in
a language that you understand.

Calling Council

If you are calling any government department you can
use the Translating and Interpreting Service (TIS). TIS is
a national service provided 24 hours a day. Call 131
450 and tell them the language that you speak.

If you are calling local council, you will not be charged
the TIS fee. Councils may also use language aides, who
are council staff that speak another language.

Council Contacts:

Blacktown City Council:
Fairfield City Council:

02 9839 6000
02 97250222
02 4560 4444
1300 36 2170
02 4732 7777

Hawkesbury City Council:
Liverpool City Council:
Penrith City Council:

Letters to and from Council

If you receive a letter from Council, it is important that
you respond to the letter is about as soon as possible,
as it may affect you or your business. If you cannot
read the letter and do not have somebody to explain
it, then please contact Council. Ask for a council worker
who speaks your language or an interpreter (TIS), and
ask them to explain the letter to you.

If you need to respond in writing, you are able to write
in your own language as the council will organise a
translator. However it will be very helpful if you include
the person who you are writing to and any reference
number or subject in English.

Agricultural issues

If you need assistance on agricultural issues, please call
the NSW Department of Primary Industries who has
bilingual educators to assist you.

Arabic - 4588 2137

Chinese - 4588 2120

Khmer - 4588 2124

Vietnamese - 4588 2103

This Market Grower Fact Sheet is part of a series designed to support growers from a non-English speaking background. For more
information please contact the NESB Agricultural Education Officer on 02 9821 7743.

If you require an interpreter, call TIS on 131 450.

This project has been assisted by the New South Wales Government through its Environmental Trust.
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English

Organic
farming

Organic agriculture is a way of farming that uses
natural inputs and methods that reduce environmental
impacts. Organic agriculture also aims to increase soil
humus so that crops are provided with naturally
occurring nutrients.

It is a proven system of farming as there are over
1500 commercial organic farms in Australia. It is also
the world's fastest growing food sector and demand in
Australia is growing at 10-20% per year.

What is humus?
A brown or black organic substance consisting of decayed

vegetable or animal matter that provides nutrients for
plants and increases the ability of soil to retain water.

What benefits does it have for me?
Organic farming can have many benefits for farmers:

* Better prices: Farmers often receive higher prices for
organic produce. In Sydney (2003-4) the following price
premiums were received for organic produce: pumpkins
41%, potatoes 38%, tomatoes 46%, onions 61%, zucchini
90%, oranges 23%, apples 22% and carrots 69%.

* Increased demand: Wholesalers and retailers are
currently looking for more producers of organic food and
there are only a small number of producers in Sydney:

* Access to new markets: Specialty wholesalers (eg
EcoFarms) and retailers (eg. Macro Wholefoods),

Source: NSW DPI, R. Neeson

farmers markets and some restaurants are eagerly
seeking organic produce.

* Continued supply to existing markets: Coles and
Woolworths are rapidly expanding their already
significant range of organic food lines.

* Better health: Artificial fertilisers, pesticides and
herbicides are not used.

* Environmental: Improved soil management and
reduced chemical usage lead to improvements in
water and soil quality.

* Better soil: Organic farming practices result in
increased humus levels in the soil. This leads to
improved water-holding capacity, more stable pH and
increased long-term soil fertility.

What do | do differently?

To sell organic food you will need to be certified by
one of seven organisations which are licensed by the
Australian Quarantine and Inspection Service (AQIS).
They will be able to tell you what practices you will
need to change to qualify.

Who do I contact if | am interested?
NSW Department of Primary Industries

Organic Farming Liaison Officer
Ph (02) 6951 2735

This Market Grower Fact Sheet is part of a series designed to support growers from a non-English speaking background. For more
information please contact the NESB Agricultural Education Officer on 02 9821 7743.

If you require an interpreter, call TIS on 137 450.

This project has been assisted by the New South Wales Government through its Environmental Trust.
Written by R Neeson, NSW DPI
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Australian Government

Department of Immigration and
Multicultural and Indigenous Affairs

& 131 450

SERVICE
24 HOURS A DAY, 7 DAYS A WEEK.
www.immi.gov.au/tis




If you have difficulty communicating with a non-English
speaker, ring the Translating and Interpreting Service (TIS).
TIS provides a 24 hour, 7 days a week telephone interpreting
service. Face-to-Face interpreting can be arranged by

appointment during business hours.

EVERY HOUR EVERY DAY

June 2004
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Training Evaluation Sheet

Presenter/s name: Date:

Topic: Language Services Training

Please complete this evaluation form. This evaluation will be used as part of an
assessment of the presenters’ skills and to improve future training sessions.

1. Please circle. How useful did you find the information from:

Liverpool’'s demographics Very useful Useful Somewhat useful Not useful
Cross Cultural Issues/LEAPS Very useful Useful Somewhat useful Not useful
Language Aide Program Very useful Useful Somewhat useful Not useful
TIS Very useful Useful Somewhat useful Not useful
TIS Demonstration Very useful Useful Somewhat useful Not useful
Plain English Very useful Useful Somewhat useful Not useful
Written Materials Very useful Useful Somewhat useful Not useful

2. Please answer the following questions

Three things | have learned from the seminar were

Three things | would improve from the seminar were

How will you apply the information from this session in your workplace?

What information or other training, related to culturally and linguistically diverse
communities, would assist you in the future?

Thank you for taking the time to fill out this evaluation

%@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@
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NEEDS AND ISSUES OF NESB COMMUNITIES

Language barriers:

Many of the clients that you see may have limited understanding and use of

English. This could inhibit their access to your service. Here are some tips on

how to breakdown some of these barriers:

» Refer clients to workers who speak their own language

e Become aware of how to use face to face interpreters

e Become aware of how to use the Telephone Interpreting Service

e Provide interpreters for individuals where necessary, especially when

dealing with legal or personal matters

Provide interpreters for information forums and other community events

* Provide publications in various languages to ensure all people can access
information

e Try to learn basic greetings in the main language groups you are working
with. This is effective in gaining the trust and respect of your clients

« On the telephone, be clear when you speak , use simple, basic English
and do not raise your voice

Lack of understanding of 'systems’ in Australia:

It is important to be aware of the backgrounds and experiences of the cultural
groups you are working with and of your own value systems and beliefs. You
should also be aware that many NESB groups may not have an
understanding of the civil, political, legal, social, economic and other structural
and societal norms, systems and practices. This may impact the work you
undertake with the community, as many people may not be aware of their
rights or the types of services available in Australia.

Access issues:

Be aware of visa subclasses that migrants or refugees hold. People have
different rights to government and other services depending on the visa
subclass they hold. This means that you may have to be creative in where
you refer certain clients. An example is with Temporary Protection Visa (TPV)
holders who may be eligible for very limited services. Referring someone to
an English class could be a lot more difficult that it seems.

Other needs:

There are many other needs and issues that you may need to consider when
working with migrants and refugees and others from non-English speaking
backgrounds. It may be useful to talk to agencies such as Liverpool Migrant
Resource Centre, local ethnic organisations or consult Liverpool City
Council’s Social Plan.




GETTING TO KNOW YOUR COMMUNITY

Statistics and other research:

Gather statistics on your community. Do you have an understanding of the
Cultural and Linguistic make up of the community? Are the residents born
overseas? What are the main language/cultural groups and what are some of
the smaller groups? Are there many migrants, refugees or humanitarian
entrants? It is important to get an idea of the people you are servicing or
working with. Having general information about who is out there will give you
an idea of which communities you need to target or involve in your service
delivery.

You may also wish to look at specific target groups and gather reports and
other information about their needs. You can find a lot of information just by
checking out a few relevant websites or contacting peak organisations. It
could even be as simple as doing an Internet search on your area of interest
eg. refugees.

It is also useful to collect data on clients who are accessing your service.
Devise a language guide of your regular clients to know how well they can
speak English and to have information on their first language. This will also
assist you in knowing whether your service is accessible to all community
groups.

www.liverpool.nsw.gov.au

http:/www.immi.gov.au/settle/data/select dynamic_report.shtml

www.fecca.org.au

Support structures and organisations targeting NESB communities:

Do you have an idea of the ethnic organisations that are servicing your
community? Many ethnic communities, particularly those that are more
established, have support structures in place or a worker attached to them.
Get to know the ethnic organisations that are based in or target your area.
Visit the workers, find out what projects, services and resources are already
available to a particular community. This will give you an understanding of
community needs as well as an opportunity to work in partnership with ethnic

organisations. Share resources.
WWW.eCCnsw.org.au

Religious, cultural and other groups:

Many communities have groups that meet on a regular basis. Contact your
local Migrant Resource Centre or local Council to find out about what groups
are meeting in your area. This can range from seniors groups to multicultural
playgroups and youth groups. Many of these groups are not funded, insured
and incorporated. They often seek assistance from other organisations such
as a Migrant Resource Centre to access funding opportunities and capacity
building support.

Some groups are involved in religious activities and this can often be a way to
target those communities. For many NESB communities, their place of




religious worship is their main support structure. Contacting religious and
spiritual leaders can often be of assistance when trying to access
communities.

Cultural centres or clubs are other facilities in the community that provides
support to ethnic communities. These clubs offer cultural and recreational
opportunities and can be a central meeting place for people from NESBs.

www.lmrc.org.au
http://ebranch.liverpool.nsw.gov.au/aboutliv/cominfdata.htm

Ethnic businesses:

Have a walk around your neighbourhood and find out what types of
businesses are around. Many ethnic businesses attract members of the
community as they offer particular goods or services. Many businesses
owned or managed by a person from a small and emerging community
become a hub for that community, offering many services. For example, a
hairdresser could also sell cultural videos, music, instruments and other
products relevant to their particular community.

REACHING OUT TO NESB COMMUNITIES

Cultural festivals and celebrations:

There are many cultural festivals and celebrations that are held throughout
the year around Sydney. Communities may gather to celebrate certain
festivals that are important within their cultural or religious beliefs, many of
which are open to the public. This is a great opportunity to meet and network
with people from various backgrounds and to learn a bit more about their
customs and practices.

You can also access multicultural calendars, which outline significant days to

many cultural groups. You can find these at
WWW.CIC.nsw.gov.au

WWW.immi.gov.au

Ethnic media and other promotion:

If you are promoting a project or want to get information out to the community,
you should consider advertising in ethnic media. This could include
newspapers, radio and newsletters. Have a look at your local newsagencies
or libraries to find out what newspapers are available in your local area or
check out your community radio for any programs in other languages. You
can also contact ethnic organisations as they often have links with media
targeting their particular community.

It may also be useful to send written information to your clients rather than
using phone contact and where to budget allows, you could get information

translated
http://www.crc.nsw.gov.au/ethnicmedia/index.htm




Translating and interpreting:

If you are working with NESB communities, whether you are planning a broad
community consultation, running an information session or other activity, you
may want to consider whether it is appropriate to use interpreters or translated
materials. If you are consulting communities through written surveys, consider
that not all people are fluent in English and that you may want to have the
survey translated. If you are conducting focus groups or sessions, you may
want to engage an interpreter or bilingual worker who can run the session.
This is particularly important if your consultation is to be a representative
sample of your community. Keep in mind the importance of including a
provision for translating and interpreting when applying for grant funding.

It is often very beneficial to target particular ethnic groups. It does not mean
that you are excluding other groups, but that you are active in sourcing
communities that may have high needs or high population numbers or that
have a particular vested interest in your particular project. It may be that you
have identified other services that are targeting specific groups and are

looking at gaps when you are targeting the communities you want to reach.
WWW.Crc.nsw.gov.au
WWW.immi.gov.au

Local multicultural workers networks:

Most areas have a Multicultural Workers Network, which are often convened
by Councils but also other organisations such as Migrant Resource Centres.
Liverpool has a Migrant Interagency and also a Refugee and Humanitarian
Network. There is also a Migrant and Refugee Network Egroup, which is an
email based group.

Networks are useful as they provide a way for you to link with other
organisations in the area, find out what the issues are for your local
community and work in partnership to advocate for their needs. Workers often
attend these network meetings to share information and resources and to
more strategically plan for NESB communities.

Liverpool City Council — 9821 7779

UWS English Language Centre — 9822 5876

Cultural sensitivity and responsiveness:

Remember to be culturally sensitive and be aware of cultural differences.
When working with NESB communities, it is important to be aware of cultural
issues and differences that may effect how they interact with you. For
example, many people may be intimidated by people in uniform or have a fear
or mistrust of the government due to their previous experience in their home
country. Be aware of your position and how it may effect them. Or if
organising a youth camp, be aware that many refugee communities associate
the work camp with a refugee ‘camp’. Ensure that your service is sensitive to
the needs and experiences of the community.

You may also ask yourself why certain groups are not accessing your
services. Look at the demographic information about your community and




ensure that the people accessing your service or participating in your
programs adequately reflect the make up of the population you work for. It is
important to ensure that your services and programs are culturally appropriate
and accessible to the whole of your community. Are you targeting all groups
within the community? You can often organise language/religious or other
specific programs or groups to ensure that your services are culturally
appropriate.

Using skills and experiences:

Many migrants and refugees come to Australia with great skills, experiences
and educational qualifications. Even when a person can not speak English
well, they can often offer their skills and participate in community activities in
many ways. Use the diversity of the area to the advantage of the community.
Organise events that celebrate difference, try to encourage groups to
embrace other cultural activities and have fun with it!

Useful tips for Customer Service staff:

Organisations that may have customer service staff need to consider
strategies that they can use to assist clients from non English speaking
backgrounds in order to adequately meet the needs of these customers. It is
also important for them to be able to perform their tasks and deal with
enquiries in a timely manner, ensuring that they are skilled and resourced in
order to provide an effective and responsive service.

o Ensure that customer service staff are aware of resources and support
that may assist them when dealing with customers from non English
speaking backgrounds

e Ensure that staff are trained and skilled in how to use interpreters and
culturally competent

* Ensure that the telephone number and your client code for the Translating
and Interpreting Service (TIS) are displayed in your customer service area.

e Ensure that if your organisation has a Community Language Allowance
Scheme (CLAS) or Language Aide Program, all contact details of staff
including names and telephone numbers are displayed for customer
service staff to access

e Ensure that any multilingual information that you have is displayed in your
customer service/reception area

Useful tips in working with On Site Interpreters:
e Plan your interview beforehand if possible. Explain the purpose of the
interview to the interpreter

e Provide an area where you can talk to the client through the interpreter in
private

e Arrange seating comfortably in a triangle or a circle

e Introduce yourself and the client to the interpreter




Allow extra time. Brief the interpreter first and arrange to signal breaks in
the dialogue for the interpreter. Maintain your role in managing the
interview. The interpreter will not conduct the interview. It is not the
interpreter’s role

Tell the person that what is discussed in the interview will remain
confidential for you and the interpreter

Speak directly to the client. Say “How can | help you?” instead of “Ask
him/her how | can help him/her?”

Summarise where necessary during and at the end of the interview. Ask
the client if there are any questions

Debrief the interpreter (if required) after the client has left
If the Interpreter needs to clarify a message with the client in his or her
own language, make sure that the interpreter informs you what has been

said

Similarly, ensure that the client is informed about what you discuss with
the interpreter (if needed) in English

(Source: Queensland Interpreter Card, Multicultural Affairs Queensland, Department of the

Premier and Cabinet)

Useful tips in working with Telephone Interpreters:

Introduce yourself to the interpreter

Brief the interpreter. Describe the telephone equipment you are using
(conference phone, dual handset, single phone) and where you are
(counter, office, hospital ward)

Ensure you can comfortably take notes during the interview

Introduce yourself and the interpreter to the client. Describe the purpose of
the interview

Try to use short sentences in plain English when you speak

Speak clearly and modify the speed of your speech

Speak directly to the client (eg Mr , how can | help you?)
Pause after two or three sentences to allow the interpreter to speak

Clearly indicate the end of the session to the interpreter




 Make allowances for possible clarification by the interpreter because
he/she has no visual cues (eg body language) to assist in the interpreting

e Ensure that all required information is collected from and provided to the
client while the interpreter is on the line — there will be no chance to speak

directly to your client after the interpreter hangs up
(Source: Queensland Interpreter Card, Multicultural Affairs Queensland, Department of the
Premier and Cabinet)

A checklist for your organisation:

Below is a cultural competence self-assessment checklist. Please fill out as
directed. Not only does this checklist give you some indication about your
agency's practices, it also gives you some ideas about how to make your
agency more culturally competent. Please read each statement and write in
each box with a number from 1-3 which most closely reflects your agency’s
practices:

1 = We frequently do this

2 = We occasionally do this

3 = We rarely or never do this

Inside the Agency

O The agency regularly evaluates the ethnic mix of its ‘service users’ against
the ethnic mix of the target population.

O The agency’s mission statement, policies and procedures, etc. are

regularly reviewed to ensure that they incorporate principles and practices

that promote cultural diversity and cultural competence.

The agency has a dedicated interpreter and translating budget line.

The agency has trained all staff in the use of Telephone Interpreter

Service.

The agency sends staff to regular training to enhance their cultural

competence.

The agency has established an account with the Telephone Interpreter

Service.

The agency has planning processes which include action to enhance the

cultural competence of the agency.

The agency has established performance targets to achieve service

utilisation rates, which complement the cultural mix of its target population.

In line with these performance targets the agency has a process for

prioritising potential service users from non-English speaking background.

O The agency collects data in relation to service user’s cultural, linguistic and
religious background and needs, and where appropriate the backgrounds
of family members.

O The agency actively discourages staff, service users and others from using
racial and ethnic slurs by helping them understand the impact their
language can have on others.

O The agency has employment practices which encourage the employment
of people from non-English speaking backgrounds.

O The agency includes ‘demonstrated knowledge and experience in cross-
cultural issues’ as a criterion in job advertisements.

0o 0 0 O OO




The agency has clearly outlined policies and procedures for the use of
interpreters and translators.

The agency encourages people from non-English speaking background to
participate in the agency’s governing body.

The agency has in place processes that identify cultural, linguistic or
religious needs at the point of intake or initial assessment.

Resources, Outreach and Promotions

o0 O O 0 0 O O

O

The agency has a resource library that includes information and resources
about cultural diversity and disability issues.

All over the office space there are posters, pictures and other materials
that reflect the cultural diversity of communities the agency serves.

The agency has available printed information in languages other than
English.

When reprinting information the agency uses images that are culturally
diverse and culturally appropriate.

In the reception area the agency displays a large interpreter sign that can
be used by people to indicate their preferred language of choice.

The agency promotes its services to people from a non-English speaking
background.

The agency liaises with ethnic community agencies in the target area.

The agency has in place mechanisms for consultations with service users
from non- English speaking background and the ethnic communities in the
target areas.

The agency has on display general information pamphlets in a variety of
languages.

U The agency uses culturally appropriate strategies when outreaching to

ethnic communities.

O The agency develops links with ethnic communities and uses workers in

those communities as cultural consultants when needed.

If you frequently responded ‘1 ’, your agency is engaged in practices that
recognise and promote cultural diversity and aims to deliver a culturally
competent service to people with disability.

If you frequently responded ‘2’ or ‘3" your agency needs to change its
practices to respond more effectively and efficiently to the needs of the
culturally diverse community.

For all the questions where you responded with ‘2’ or ‘3’ consider how you
can change your agency’s practices to be more culturally competent.

(Source: Multicultural Disability Advocacy Association, Fact Sheet No. 6, Cultural

Competence Checklist for Agencies)

If you would like more information, contact Anita Hanna, Community

Development Worker (NESB) at Liverpool City Council on 9821 7779 or

a.hanna@liverpool.nsw.gov.au
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LANGUAGE AIDE PROGRAM

CURRENT CONTACTS
March 2004

Language Name Area Extension
Arabic Pierre Atie Finance 370
Cantonese Victor Lim Transport 721
Italian Eva Consentino | Common Counter 523
Italian Ross Di Mauro | Environment Building 358
Polish Jadwiga Krejza | Green Valley Library | 9608 5599
Serbian Biljana Tomka | Central Library 403
Spanish Paul Mosca IT 201
NOTE:

If Language Aides are not available and you need to book an interpreter,
please contact the Telephone Interpreter Services (TIS) on 131 450.

Remember to quote the Council Client Code: C038551.

If you need more information about the Language Aide Program contact:
Anita Hanna, Community Planning, on x779

Eva Cosentino Information and Customer Services on x523

Vikki Lee on x147

Current as at December 2004
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Translating and Interpreting Service
Request for On-Site Interpreting
TIS may use a range of means to communicate with you. However, electronic means such as facsimile or e-mail will only be used if
you indicate your agreement to receiving communication that way. Electronic communications, unless adequately encrypted, are not

secure and may be viewed by others or interfered with. If you agree to TIS communicating electronically with you, the details you
provide will only be used by TIS or its contractors, for the purpose for which you have provided them.

| authorise TIS to communicate with me via e-mail D facsimile D

Your e-mail address
Information you provide will be disclosed to independent contractor(s) related to their undertaking the requested on-site interpreting
assignment(s). Each TIS contractor is obliged contractually to protect personal information revealed in the course of interpreting.

Your State: NSW/ACT I:J NT l:l QLD L__l SA D TAS I:] Vic D WA I:]

Your TIS Client code C Language
Your Special If applicable include dialect
Agency * Language
Name Needs
Site Full name with family name in BLOCK letters
Contact &
Phone Full name with Family name in BLOCK letters
Non-English
Speaker
Site
Address Phone
Your
Agency
Booking Phone and .
Contact Fax no. ax
Client Reference/
Requirements or
Nature of appointment
Option 1 date / / start time AM/PM finish time AM/PM
Option 2 date / / start time AM/PM finish time AM/PM

Options will assist where interpreters are not available for your first appointment option
A. Is your client a Temporary Protection Visa (TPV) holder? Y D N El
B. Is the consultation related to compensation or litigation claims? Y D N |:|

If YES to Question B, a letter from the relevant insurance company quoting the claim number and accepting TIS charges must
be attached to this request.

Office use only | JoP Number Contractor

When completed, please fax or e-mail this form to:

Fax 1300 654 151 tis@immi.gov.au

* Please notify TIS of any change in Billing Address
Bookings will only be taken for appointments up to 3 months in advance from the date of request. Cancellations must be made in writing providing
valid reasons for the cancellation at least 24 hours prior to the appointment or the client will be charged. The minimum cancellation fee is 1.5 hours
unless the booking was for a specifically longer period. A booking for multiple day interpreting with less than 24 hours cancellation notice will attract
a cancellation fee equivalent to a full day’s work including interpreter travel time and costs.
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Why should I work with a Professional Interpreter?

It is government and Council policy to use professional interpreters where
appropriate in situations where clients have communication difficulties.

Clients who do not speak English or have difficulty communicating in
English are best served by the highest quality professional interpreting
service available.

Bilingual staff who are not professional interpreters should not be used in
complex or legal situations.

Professional interpreters facilitate effective communication with non-
English speaking clients. Effective communication can prevent costly
mistakes and complaints or even litigation from clients unable to access
vital services.

Professional interpreters are highly skilled in both English and a language
or languages other than English.

Professional interpreters are bound by the AUSIT Code of Ethics. They
understand and practise impartiality, confidentiality and accuracy when
interpreting, and their conduct is professional.

Professional interpreters understand social and cultural factors in both
language groups.

How do I obtain an Interpreter?

The Translating and Interpreting Service (TIS) is available 24 hours a day, 7
day a week on 131 450.

Agencies which use interpreters to communicate with non-English
speaking clients will be invoiced by TIS or other providers for the services
of professional interpreters. It is the responsibility of the agency to pay for
the interpreter. Clients should never be asked to pay for an interpreter.

Private agencies and businesses that provide interpreting services are
listed in the Yellow Pages under “Interpreters”.

If possible, inform the client that you are obtaining an interpreter for them.

Establish whether you require immediate interpreting on the telephone or
are arranging for on-site interpreting.

Verify the client’s language and the gender preferred for the interpreter.



e Telephone TIS on 131 450 and follow the Procedural Checklist for
Agencies contained in this kit.

e For on-site interpreting and pre-booked telephone interpreting, fax TIS on
1300 654 151, using the attached form.

Account enquiries: 1300 304 604

Useful tips in working with On Site Interpreters

e Plan your interview beforehand if possible. Explain the purpose of the
interview to the interpreter

e Provide an area where you can talk to the client through the interpreter in
private

e Arrange seating comfortably in a triangle or a circle

Introduce yourself and the client to the interpreter
e Allow extra time. Brief the interpreter first and arrange to signal breaks in
the dialogue for the interpreter. Maintain your role in managing the
interview. The interpreter will not conduct the interview. It is not the
interpreter’s role

e Tell the person that what is discussed in the interview will remain
confidential for you and the interpreter

e Speak directly to the client. Say “How can | help you?” instead of “Ask
him/her how | can help him/her?”

e Summarise where necessary during and at the end of the interview. Ask
the client if there are any questions

e Debrief the interpreter (if required) after the client has left
e If the Interpreter needs to clarify a message with the client in his or her
own language, make sure that the interpreter informs you what has been

said

e Similarly, ensure that the client is informed about what you discuss with
the interpreter (if needed) in English



Useful tips in working with Telephone Interpreters

Introduce yourself to the interpreter

Brief the interpreter. Describe the telephone equipment you are using
(conference phone, dual handset, single phone) and where you are
(counter, office, hospital ward)

Ensure you can comfortably take notes during the interview

Introduce yourself and the interpreter to the client. Describe the purpose of
the interview

Try to use short sentences in plain English when you speak

Speak clearly and modify the speed of your speech

Speak directly to the client (eg Mr , how can | help you?)
Pause after two or three sentences to allow the interpreter to speak
Clearly indicate the end of the session to the interpreter

Make allowances for possible clarification by the interpreter because
he/she has no visual cues (eg body language) to assist in the interpreting

Ensure that all required information is collected from and provided to the
client while the interpreter is on the line — there will be no chance to speak
directly to your client after the interpreter hangs up

(Source: Queensland Interpreter Card, Multicultural Affairs Queensland, Department of the
Premier and Cabinet)

If you would like more detailed information about working with
migrant, refugee and non English speaking communities, contact
Anita Hanna, Community Development Worker (NESB),
Community Planning Team, on 9821 7779.




Plan your document

‘Before you begin drafting your document, you
need to decide exactly what it aims to do. Who
will the readers be? Do they have little or no knowledge of the subject,
or a good understanding? What do they want to know? What is the best

way to present the information?

Put the reader first

Once you know who your readers are, try to put things from their
point of view, rather than your organisation's perspective. Write
directly to the reader, as though you were explaining the facts in
person. Use "we" and "you". It is more friendly than "the
department/bank/council" and "the client/customer/ratepayer".

Use words your reader will know

About 50 per cent of adult Australians can't cope with a level of writing
more complex than found in a popular newspaper. So if your
documents are aimed at the general public, you will need to pitch your
writing at this level.

Don't use technical or specialised terms unless you know that your
readers will understand them. If it's important that readers understand
a specific term, explain it.

Avoid archaic words like "heretofore", "herein" and "aforementioned".

Use everyday language

Your writing will be easier to understand -- and much more reader-
friendly —- if it's in plain, everyday language.

Of course, plain English isn't merely a matter of replacing pompous
words with plain ones. But it's a good start to write in the same kind of
language you would use if you were talking directly to the reader.




Use short sentences and brief paragraphs

Write in fairly short sentences. Have only one or two ideas in each
sentence. If you need to explain a term or qualify a point, use a
separate sentence.

But don't sacrifice clarity for brevity. Just because a sentence is short
doesn't necessarily mean it is clear. You may need to use more, rather
than fewer, words to get your message across. Don't slavishly follow
any rule which says a sentence should only contain a certain number
of words. A better guideline is to use only as many words as
necessary.

Organise your thoughts into brief paragraphs, with one central topic in
each. This makes your writing much easier to read and understand.

Use active rather than passive voice
Office staff often write in the passive voice. For example:
Applications will be processed within two weeks.

In this sentence, it is not clear who will be carrying out the action. The
reader may also be uncertain about what "processed” means. But
writing the same sentence in the active voice is far more direct:



We will reply to your application within two weeks.

The reader now knows who will be carrying out the action and what to
expect -- a reply within two weeks.

Avoid overcapitalisation

The unnecessary use of capitals is old-fashioned, and can also be
intimidating to the reader.

The tendency to overcapitalise persists in some forms of business
writing. For example, many public servants would write:

When the Department issued its Annual Report, the
Minister tabled it in the Federal Parliament.

Yet reputable publications such as The Bulletin and the
Commonwealth Hansard follow a more modern -- and readable —-
style:

When the department issued its annual report, the
minister tabled it in the federal parliament.

Be unambiguous

ZReme_mber: Make sure that your writing doesn't have an unintended second
Restating your . , . .
LR oA gy "eaning. Signs in the London Underground railway used to state:

box will hel ; ;
taders to g,.;’sp Dogs must be carried at all times.

nd remember
them.
Did this mean that everyone using the underground must carry a

dog? Or does it mean that if you are travelling with a dog, you must
carry it at all times?

Tell the reader where they can get more
information

Your document should provide as much information as your reader
needs to know. But many people may still have questions. So you
should always tell them where they can get more information or
advice.

Taken from http://www.dest.gov.au/archive/publications/plain_en/writing.htm
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